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Dear members

So quickly we find ourselves racing through yet another year. To date, PEG has a lready offered innumerable activities, which bodes well 
for an exciting year ahead. We celebrate 30 years of supporting, developin g and promoting copy-editing – responses from a recent member 
survey confirm that we are on track with ever-expanding areas of growth.

The responses from the survey came from a good cross-section of members in cate gories of age, membership type and duration of 
membership. For the most part, our members are satisfied. For those membe rs who offered specific responses, Exco has considered these 
already and incorporated workable suggestions into their planning .

It’s always interesting to see the range of responses, from egroups fostering a valuable sense of community to members feeling reluctant 
to participate due to doubt about the value of their contributions. Some members noted that CPD activities are varied, relevant and robust, 
whereas others said they seem to be primarily aimed at inexperienced editors. Several of our members feel that PEG membership fees are a 
bargain, but others believe our fees are too expensive. On inclusivity and diversity, some said PEG is seen as a white, mostly English group, 
whereas others thought that PEG already consists of diverse members. Finally, some members believe that a public statement on inclusivity is 
too politically correct and yet others viewed this as a positive and proactive stance that is likely to improve our credibility as an organisation.

So there you have it: one profession, many voices. PEG Exco has taken note of ever y response and our varied range of responses confirms 
that we have tremendous potential to become a rich organisation which embr aces different opinions without compromise to the services and 
expertise we offer as professional copy editors.

Speaking of professionals, I trust you have all diarised 31 May and 1 June for ou r online conference. Our AGM will also be held around this 
time and we look forward to strong levels of participation from our members. T hree decades of service definitely calls for a celebration.

Before I close, our thanks go to Tracy Buenk who has stepped into the role of PEGboard editor, and to Jacqui Baumgardt for making that 
transition so smooth. PEGboard continues to offer tremendous value to our members, as our survey confirm ed.

Enjoy this edition and happy reading to you all.

Warm regards from me and all of us on Exco.

Alexis Grewan   

Chirp from the chair
Alexis Grewan
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Dates to diarise
Title: PEG Accreditation Test 2021 – Part 1: Business Editing and Proofrea ding questions
Presenter: John Linnegar     Date: Thursday, 4 April 2023, 14:00–17:0 0

Title: PEG Accreditation Test 2021 – Part 2: Academic Editing and General qu estions 4B and 4C
Presenters: Sally Hofmeyr and John Linnegar   Date: Wednesday, 19 April 2 023, 10:00–13:00

Title: PEG Accreditation Test 2021 Part 3: Grammar question, Editing que stion 2A and general question 4A
Presenter: Cathy Robertson     Date: Tuesday, 4 May 2023, 09:30–13:00

Eastern Cape Region AGM      Date: Saturday, 6 May 2023, 10:00

Western Cape Branch AGM
Guest speaker: Vanessa Wilson of QuickFox Publishing  Date: Saturday, 6 M ay 2023, 10:00–12:00, Pinelands Library

National AGM      Date: Wednesday, 31 May 2023, Time: TBC

PEG 30th Anniversary Conference, themed Professional Editing in the D igital Age
Registration has opened     Dates: Wednesday, 31 May 2023, 14:00–18: 30 and
     Thursday, 1 June 2023, 09:00–18:30

Title: Academic texts: register, authorial voice, verb tenses and develo pmental editing
Presenters: Alexis Grewan, Cathy Robertson and John Linnegar Date: Wedne sday, 21 June 2023, 15:00–18:00

Eastern Cape Region: Formal learning – macros    Date: Saturday, 24 June, 10:00

Title: Getting to grips with Paul Beverley’s macros for Word to increase your p roductivity: A new approach to using Paul’s macros
Presenters: Jennifer Yankopolus and Paul Beverley   Date: Thursday, 2 9 June, 18:00–21:30

Title: Formatting Word documents Part 1
Presenter: Anne Denniston     Date: Tuesday, 11 July 2023, 18:00–20:3 0

Title: Wat is die hoofdoel van taalversorging/teksredigering?
Presenter: Tom McLachlan, beroepstaalpraktisyn   Date: Tuesday, 1 8 July 2023, 18:00–20:30

Title: Formatting Word documents Part 2
Presenter: Anne Denniston     Date: Thursday, 20 July 2023, 18:00–20: 30

Meetings are online unless otherwise specified
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PEG reaches its 30-year milestone
Alison M Downie

#PEGTurns30! #It’sOurBirthday!

How it all began

At the prompting of our founder, Matthew Seal, he and four editors – Eleanor-Ma ry 
Cadell, Margot Long, Sharon Rubin and Penny Grearson – met on 22 September 199 3 at 
Café Africa, Jorissen Street, Braamfontein to discuss the possibilit y of forming a South 
African editors’ group.

Following this meeting, Matthew placed an advertisement in a local week ly paper, the 
Weekly Mail  (at the grand cost of R30), informing the public of a meeting that would take 
place at Old Eds in Houghton, Johannesburg. About 30 people turned up on 24 Nov ember 
1993 and a positive discussion took place, after which a hat was passed aroun d to take 
up a collection for the venue. No minutes were taken at that first meeting, but Ma tthew’s 
diary shows that the networking ideal was strong from the very beginning. Af ter the 
meeting, Matthew wasted no time in communicating with this core group and of ficially 
establishing our society. He wrote:

Before we meet again, I appeal to everyone to think carefully about what you wa nt 
of our fledgling group and how best to achieve your individual goals in partner ship 
with colleagues. Nothing is set in stone and we can make this thing work if we 
want it badly enough. How much organisation we need and the appointment of at 
least a chairperson and secretary/treasurer should form part of our discu ssion – 
and why not specific plans for future speakers/courses? It’s up to each of us to ge t 
out as much as we put in.

The early years

Various names for the group were considered, such as SASFEP (South Africa n 
Society for Freelance Editors and Proofreaders), Editors’ Ink, Peop le in 
Publishing, and IBEG (Independent Book Editors’ Group – not exactly an ide al 
name, I’m sure you’d agree). ‘EG’ was decided upon for ‘editors’ group’, an d 
‘professional’ was added a short while later. The name was officially adop ted 
at the second meeting, held in February 1994. (This was after Matthew’s 
tongue-in-cheek suggestion of calling the group SEPTIC: Society for E ditors, 
Proofreaders, Translators, Indexers and Communicators was turned do wn!)

The group set out by producing a directory of members’ services and arrangi ng 
social and professional events. Several people reported getting wor k from the 
directory, including one person who ended up in a permanent job.

The first official newsletter took the form of a five-page document writt en by 
Matthew, reporting on various events and news in the editing world. The nex t 
newsletter, published as the ‘Professional Editors’ Group Newslet ter’, was 
distributed in November 1994. The third issue was published in March 1995 , 
bearing the new name of PEGboard. The name was selected after members 
were asked to offer suggestions, with a bottle of wine as the incentive.

‘PEG is there to give structure and opportunity;
how we use it is up to us’ – Matthew Seal

Events and workshops

During the early years, the events arranged for PEG members took place on 
midweek evenings and on Saturdays. There were interesting outings to pl aces 
such as Wits University Press, the Brentwood Press, Diaset Design Studi o, 
various publishers and bookshops, and also literary evenings and talk s on
topics such as copyright, public speaking, book design, textbook editing, editing 
tips, the future of publishing, and marketing your services (sound familiar?).    

The first PEG directory featured 20 entries and was 
distributed to 150 organisations and groups in South Africa

The original advertisement notifying language 
practitioners of the proposed meeting in 
Johannesburg, placed in the Weekly Mail newspaper
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As we know, this recipe for events still continues today, with workshops 
and conferences having been added, providing something for every 
member’s needs. In 2014, the nitty-gritty practical editing workshop s were 
introduced, the brainchild of Isabelle Delvare, and they have met with gr eat 
success over the years.

What do Life Members say?

And why is it that language practitioners from all walks of life join PEG? 
The reasons vary greatly, and we set out to obtain some of them from four 
of our Honorary Life Members. Here’s what they had to say:

Eleanor-Mary Cadell , founder member: As we celebrate 30 years of PEG, 
we should remember that its beginnings were small and simple: a get-
together of five people in a coffee shop in Braamfontein in September 
1993. Matthew Seal had invited a few of his editing contacts to discuss the 
creation of a forum for editors to address matters both literary and linguist ic. 
To test the level of interest in such a grouping, Matthew advertised a follow-
up meeting, which was attended by some 30 editors – many employed in the 
publishing industry; others freelance. Thus the Professional Editor s’ Group 
(now Guild) was born, with its aim, as Matthew would later write, 
to celebrate ‘pride in professionalism’ in the editorial process.

Matthew and I had both been editors at Macmillan Publishers in the 1980s. 
While he left to join the ranks of freelancers, I, after a brief period as a 
freelancer, founded Acorn Books, a publishing company specialising in works 
of natural history. At that time, publishing houses in South Africa provided 
little or no training for their editorial staff and no platform for editors to discuss 
topics of interest and to engage in networking. In an attempt to correct this, 
a group called Women in Publishing had been formed in the early 1980s. 
Offering training courses in book editing and production, and talks by authors, 
it made a valuable though short-lived contribution to the publishing industry.

After its demise and into this vacuum PEG quickly established itself 
as a welcome addition to the publishing scene in South Africa, with its 
promotion of networking, training workshops, mentoring and, ultimately, 
accreditation. In addition, it formed friendly relationships with similar 
overseas organisations, such as SfEP in the UK (now CIEP) and those in 
the US, Australia and the Netherlands.

Although PEG’s beginnings were small and simple, the organisation is now 
large, with over 500 members, and complex in its offerings. Even so, the 
committee members are still volunteers and PEG relies on the contribution, 
skills, expertise and generous sharing of many within the group and beyond. 
PEG’s value as an organisation that promotes high standards of editing, 
proofreading and revision has been tried and tested and will, I am sure, continue 
to increase and grow into the ever-changing editing needs of the future.

The chairs who have steered our organisation over the years include (in order of 
service) Matthew Seal, Greg McCutcheon, Mary Hazelton, Marion Boers, John 
Linnegar, Isabelle Delvare, Corné Janse van Rensburg and our current chair, 
Alexis Grewan. Those who have gone before us have put in many hours and a 
great deal of effort on behalf of PEG, giving us a firm foundation on which to grow. 
In the November 2003 issue of PEGboard, Mary Hazelton (then chair) commented 
that ‘PEG has shown it is here to stay and I believe we will continue to grow and 
develop. It is up to all of us to help PEG take its rightful place in the profession.’ 
Certainly this statement is as valid today as it was then; perhaps even more so.

Mary Hazelton , member since 1997 and former chair: I first heard about PEG 
from Sharon Rubin at an aqua-aerobics class, and soon joined. (Sharon left fo r 
Britain, where she continued to work in Permissions.) I was working primar ily 
with postgraduate theses, and it was good to be exposed to all the other facets 
of text editing and, of course, to meet others in the field. PEG meetings and 
outings were varied and useful: for example, we visited Xerox to see the early 
print-on-demand machine and how it managed the imposition from one’s 
sequential word-processing file. I particularly valued access to the n ewsletters 
from our sister bodies in the UK, Australia and Canada. At the time that I joined, 
Greg McCutcheon was the chair, Matthew having returned to Britain in 1999. 
My tenure as chair a few years later mostly involved a mish-mash of tasks – for 
example, the (hard copy) directory still had details of members who had passed 
away, the mailing list for the directory was inadequate and out of date, and the 
layout of PEGboard was amateur, to say the least – not a good advertisement for 
our profession! I found the Australian Standards for Editing Practice inva luable, 
and I ensured that each new PEG member had a copy. I always wanted to get 
the accreditation process going, and am thrilled that this has finally come 
to fruition. I am delighted to see that long-standing members haven ’t felt 
themselves above writing the test and achieving ATE status .

Hester von Wielligh , member since 2004 (‘19 jaar nie uit nie’): Toe ek destyds 
lid van PEG word, was onse organisasie reeds 11 jaar aan die gang. ‘Destyds’ is 
nou al sowat 19 jaar gelede, dus ongeveer ’n kwart van my leeftyd en ’n stewige 
stuk van my beroepslewe. Ek blaai deur die PEGboard-uitgawes van 2003    

The front page of the first official newsletter, published in 
November 1994

And so PEGboard was born … the winning suggestion 
coming from both Jo Sandrock and Steven Naudé

The old PEG logo

https://editors.org.za/wp-content/uploads/2003-Nov-10.pdf
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en 2004 en sien Marion Boers was toe eers adjunkvoorsitter en daarna 
voorsitter. Namate ’n mens ouer word, onthou jy mense en hoogtepunte.
Ek onthou Marion met deernis en respek; sy was ’n leier wat ander kon laat 
voel hulle stap saam, nie net bloot agterna nie. John Linnegar is steeds vir 
baie van ons ’n mentor en inspirasie. So ook Isabelle Delvare en Norman Blight . 
Daar is vele ander. Kollegas word dikwels gewaardeerde vriende. Vir my is die 
hoogtepunt van PEG se vroeë jare dat ons soveel pret gehad het, al was ons 
doodernstig oor die Beroep. Ons het lede ingetrek en ons funksies lawweri ge 
name gegee soos die ‘Bookjol’, want ons wou onthou word en in die proses 
groei. En die pret, hoewel deesdae meer formeel en doelgerig, is steeds aan d ie 
gang. Engels is my tweede moedertaal en dit is dus geen straf vir my om in dié 
Engelse omgewing van PEG te beweeg nie. Dis ’n uitdaging en aansporing om 
te sien hoe ver ons gekom het en hoe ver ons kan gaan. Verblydend vir hierdie 
‘Afrikaans lifer’, soos iemand my nou die dag tong in die kies genoem het.

John Linnegar , member from 2006 and former chair: While I was chair, apart 
from introducing different membership levels and starting to publish th e first 
of the guides, PEG had an opportunity to spread its wings beyond local book 
fairs by attending the London Book Fair (LBF) in 2010. It was a most exciting 
venture … except that it was the one LBF that was an absolute damp squib: 
that notorious volcanic eruption from Iceland effectively closed the a irspace over 
the ‘small island’ (the UK), so anyone who had left their arrival in London to the 
last minute couldn ’t get anywhere close! As a result, the cavernous fair venue, 
including our stand – replete with appropriate branding and an arrangement of 
beaded South African flora – was well-nigh empty (as was the Iceland stand for 
the duration). The few super-punctual overseas exhibitors and the Brit ish cohort 
seemed to rattle around in it.

But an important objective of our enterprise was achieved nevertheless: 
Matthew Seal, PEG’s founding member (long since settled in the UK), was 
officially awarded Honorary Life Member status – the first ever to be awarded
to a member – in recognition of his pioneering initiative, one of which we are
all still the beneficiaries.

Those were the days when Cape Town hosted an annual book fair, complete 
with workshops and book launches galore, in which PEG participated togeth er 
with SATI (the Translators’ Institute) and McGillivray Linnegar Asso ciates, with 
the aim of spreading the word about our respective crafts to book publishers
and the public. After a hiatus in which book fairs came to a halt, PEG 
participated in the South African Book Fair (organised by the now-defunc t 
South African Book Development Council), held in the old gaol on Constitut ion 
Hill, Johannesburg. And in August 2022, PEG participated in the Durban 
International Book Fair as yet another way of promoting editing and editors.

Back in 2012, we invited Australian ‘editing diva’, Elizabeth Manning Murphy, DE,
to South Africa, and she presented a workshop on English grammar during the 
book fair. After that, PEG struck a deal with her to reprint her book, Working 
Words , published by the Canberra Society of Editors, here in South Africa.
Some PEG members may still possess a copy of that gem of a book (now in its 
second edition). It is fitting, therefore, that Elizabeth, the recipien t of IPEd’s 
inaugural Janet Mackenzie Medal for lifelong contributions to editing p ractice, 
should be contributing to PEG’s 30th Anniversary Conference.

To infinity and beyond!

The future is sure to be challenging, and our organisation has grown to such 
an extent that to some degree we need to treat PEG as an innovative business 
that is accessible to all its members, not just those in the major centres – 
and to run it accordingly. One of the reasons for this recent burgeoning is 
an offshoot of the COVID-19 pandemic: through its online national webina r 
programme, which reaches dozens of ‘outlier’ members, PEG has made 
training opportunities available to a greater and more widespread num ber of 
practitioners. Another COVID-19-necessitated innovation has b een holding the
Guild’s Annual General Meeting online instead of in person. And with our th ird annual Accreditation Test behind us, PEG now has some 
40 Accredited Text Editors (ATEs) in its ranks, all of whom now have to earn a minimu m number of 20 continuing professional development 
(CPD) points annually. This highlights the importance of volunteerism e ven more than before: without willing hands to perform a wide 
variety of tasks, PEG cannot continue to prosper and grow; conversely, ATE s need to embrace volunteering opportunities as a way of 
maintaining their ATE status. 

The current Executive Committee would like to take this opportunity to thank al l those members over the years who have been willing 
to get involved and help in some way, be it serving on a committee, assisting with ad ministration, helping at a specific function or simply 
promoting PEG to colleagues and friends. Each of these people has made an enor mous difference to our organisation through their 
selflessness, and we applaud you for it.

Over the years, PEG has morphed from being a small organisation in Johannesb urg operating with only a few committee members into 
an organisation with more than 500 members, three branches with branch com mittees, a regional grouping, an executive committee and 
several service providers. In the past year alone, thanks to the Digital Ag e, a new virtual regional grouping has been formed to cater to the 
needs of our members resident in the Eastern Cape.

Thanks to a vibrant spirit of volunteerism, PEG has made great strides since 1 993. It can certainly be said that, from its humble early 
beginnings, the Guild has grown admirably over the years, becoming the reco gnised professional body it is today. Let’s each play our part 
in ensuring that our professional association of and for editors, proof readers and related practitioners goes into the future in a meaningful, 
relevant, inclusive, successful and – above all – professional manner . And that it continues to provide an embracing, nurturing and 
enlightening home to language practitioners across the country and bey ond.    

PEG stalwarts Marion and Reinoud Boers at PEG’s 10th 
anniversary celebration

John Linnegar at the PEG stand, Cape Town Book Fair, 2007

https://editors.org.za/calendar-event/pegs-30th-anniversary-conference/
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PEG’S 30-YEAR JOURNEY

November:  Founding meeting held at Old Eds 
in Houghton, Johannesburg; 21 people attend1993

First AGM takes place; membership fee is 
R55; first PEGboard published; PEG becomes 
an associate member of the Publishers’ 
Association of South Africa (PASA)

1995

Matthew Seal returns to the UK; introduction of 
annual networking breakfast early in the year1999

Student membership category introduced; 39 
new members join in the year, bringing the 
total to 99

2001

PEG website launched; 10th anniversary 
celebration held in Houghton; draft constitution 
drawn up; membership outside Gauteng 
increases

2003

Marketing strategy developed to promote PEG; 
PEG’s constitution finalised2005

PEG concentrates on image as a professional 
body; membership passes 200; PEG struggles 
to find suitable venues for larger events

2007

Ellyn Barry joins PEG as administrator 
extraordinaire; PEG runs first conference,
‘A handle on Plain Language issues and 
practice’, hosted by Wits; PEG mentorship 
programme begins; PEG guide Consistency, 
consistency, consistency  published; last issue 
of PEGboard distributed by post; additional 
Exco portfolios announced

2009

September:  Five language practitioners meet 
at Café Afrika in Braamfontein to discuss the 
possibility of starting an editors’ group

1993

Name of organisation finalised; first committee 
elected: Matthew Seal, Eleanor-Mary Cadell, 
Greg McCutcheon and Jennie Walters; 
mission statement compiled; PEG now has 35 
members; first PEG directory published

1994

PEG collaborates with PASA on rates survey for 
freelance editors; membership increases to 601996

PEG has its own email address (back in the 
day, this was peg@ananzi.co.za); new PEG logo 
and brochure produced; portfolio of vice-chair 
introduced

2000

PEG Standing Procedures and Code of Conduct 
compiled2002

Eats, Shoots & Leaves  reviewed in PEGboard2004

Cape Town branch established; PEG 
participates in Cape Town Book Fair (CTBF) for 
the first time; PEG chat group introduced; fee 
introduced to cover events

2006

First of a series of PEG fiction editing 
workshops held in Franschhoek; PEG 
participates in London Book Fair; 
Matthew Seal presented with Honorary 
Life Membership; PEG and SATI initiate 
the formation of LAMP, the Alliance 
of Language and Media Professionals; 
PEG represented on both SA Book 
Development Council and CTBF Council; 
PEG launches Facebook page; first Exco 
meeting (in Irene) to use Skype; members’ 
directory published on CD    

2010

15th anniversary mini-conference held at 
Wits; Western Cape membership reaches 
67; review of PEG and two strategic 
documents compiled on marketing, and 
continuing professional development; 
work begins on PEG guides; membership 
categories of Associate Member and Full 
Member introduced. In general, 2008 is a 
year of consolidation and strategic planning

2008
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Alison is an academic and 
theological editor who calls 
Worcester home. She was 
PEGboard editor for two years 
and then took over the reins 
of publications coordinator in 
2013. Her loves are multi-day 
hikes, karate, mountain biking, 
ice cream and artisanal gin.

First mentoring workshops held in Cape Town 
and Johannesburg; PEG representations 
to Portfolio Committee on Arts and Culture 
regarding the SA Language Practitioners’ 
Council Bill

2013
PEGboard receives new design; nitty-
gritty workshops introduced by branches; 
membership reaches 580; annual subs = 
R475 (less than 10 times the rate 20 years 
previously!); Honorary Life Membership 
awarded to Eleanor-Mary Cadell, Mary 
Hazelton, Marion Boers and John Linnegar; 
21st birthday conference celebrations held 
in Johannesburg and Cape Town

2014

Marketing your freelance services  published; 
PEG becomes a non-profit company2015

PEG introduces free access to Oxford 
Premium Dictionaries as part of member 
benefits

2016
PEG’s website taken hostage and has to be re-
created from scratch (a ransom of $300 was the 
demand before the files would be decrypted); 
KwaZulu-Natal Branch established

2017

New membership categories and ‘apostrophe’ 
logo introduced; the PEG Mentoring Scheme 
begins; the second PEG guide, The business of 
editing , published; Honorary Life Membership 
awarded to Dr Derrick Hurlin

2011 Launch of new website; Derrick Hurlin 
Mentoring Award and Chairperson’s 
Award introduced to recognise members’ 
exceptional services to PEG; members’ 
directory goes online; PEG forges closer 
ties with the Australian Canberra Society of 
Editors and other editing bodies; name is 
changed to Professional Editors’ Guild

2012

PEG turns 25; The PEG guide to grammar 
and punctuation  is published2018

The Guild introduces customised templates 
with a special logo for all communication 
and attendance certificates for events; 
Accreditation Test examiner team formed; 
PEG participates in the Johannesburg Book 
Fair on Constitution Hill. Who would’ve known 
the next year would bring an end to in-person 
meetings for nearly three years?!

2019

PEG moves training to online webinars, 
just in time for COVID-19; the first PEG 
Accreditation Test is written

2020

First batch of Accredited Text Editors (ATEs) 
certified; Editing fiction: The PEG guide for 
practitioners  is published; the website receives 
a facelift; Eastern Cape region is established

2021
LinkedIn account created; PEGblog 
and online Coffee Conversations and 
Orientation Sessions introduced; Copy-
editing academic texts: Guidelines for 
students and authors  compiled; Honorary 
Life Membership awarded to Corné Janse 
van Rensburg; most branches resume 
in-person meetings; CT Branch has 135 
members; EC, 40; KZN, 38; and Gauteng 
200; national membership reaches 530

2022
PEG turns 30! We prepare for our birthday 
celebrations by arranging a birthday conference, 
taking place mid-year and featuring both local 
and international speakers    

2023
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PEG: The prelims
Matthew Seal

Founder member Matthew Seal muses on the early years of PEG, reflecting on old is sues of PEGboard, which he 
formerly edited, to draw three broad conclusions about our craft: anythi ng can and should be edited; every word 
counts; and listen to the music of the words.

I want to start by venturing into the murky depths of organisational theory . Any organisation – and this applies to PEG, I believe – is 
assumed to go through four phases of growth, which may overlap or reverse but a re broadly consistent. These phases, according to Bruce 
Tuckman (1965), are: forming , storming , norming  and performing .

You begin, tentatively launching or forming  a new group; you exist, but soon enter a period of lively debate, when the foundin g energy 
moves into the storming  phase of negotiating your frameworks and addressing the question: ‘Wh y do we exist?’; norming  follows, the time 
when you finally decide on the constitution, define the grievance proced ure and pursue accreditation, perhaps changing your name from 
‘group’ to ‘guild’; finally, you are performing , an established feature in the landscape – perhaps even an institution.

Sound relevant? My own history with PEG spanned the first two phases, from the f ounding year of 1993 to 1999, when I left South Africa for 
a new life in England. My active time with the group occupied about 20% of its histo ry, that’s all. So please see my contribution in context – 
as the prelim pages, perhaps, of the PEG narrative. Many people have carrie d on the rest of the work, and let us be grateful that they have 
and still do!

One of the memorabilia of those forming years that I treasure and have scouted o ut recently for this article is my bound copy of the first ten 
issues of PEGboard. I had appointed myself editor – Editor of PEGboard and Chair of PEG were great titles, but I really wanted to be Lord of 
the Western Isles, which unfortunately was already taken – and I’d like to revis it some of those early issues to make three broad points about 
our editorial craft.

An editorial declaration

In April 1995, PEG organised its first joint meeting with a partner 
organisation when hosting the author Bill Bryson at the Sandton Public 
Library. PEGboard in June that year reported the event under the 
headline ‘A Bry with Braaison’ and I hope you can forgive me for that. 
Bill was once a subeditor of The Times  of London and brings an editor’s 
sensitivity to his writing. On his visit to promote his new book, Made in 
America , he made a key point when discussing the opening words of the 
Declaration of Independence. The point was, essentially, anything can 
and should be edited. The familiar printed words are:

We hold these truths to be self-evident, that all men are created 
equal, that they are endowed by their Creator with certain 
inalienable Rights, that among these are Life, Liberty and the 
pursuit of happiness.

But these words, usually attributed to Thomas Jefferson alone, were in 
fact the edited version of a longer Jefferson sentence. He had written:

We hold these truths to be sacred & undeniable; that all men are 
created equal and independent, that from that equal creation 
they derive rights inherent and inalienable, among which are the 
preservation of life, & liberty, & the pursuit of happiness.

Seven words have been removed and, as Bill said, the draft ‘shows considerab ly less grace and rather more verbosity’; in other words, it 
needed editing.

And that editing, nogal , was the work of a Committee of Five and a subsequent storming discussion in Cong ress itself. Altogether, Congress 
ordered 40 changes to Jefferson’s original Declaration, deleted 630 w ords (about a quarter of the total) and added 146.

Bill’s comment is wonderful and could be an editor’s credo:

As with most writers who have been subjected to the editing process, Jeffers on thought the final text depressingly inferior to his 
original, and, like most writers, he was wrong. Indeed, seldom has a writer been b etter served.    

#InTheBeginning

Bill Bryson
Source: https://en.wikipedia.org/wiki/Bill_Bryson

https://en.wikipedia.org/wiki/Bill_Bryson
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Edit in granular detail

Yes, we are ‘detail-mongers’, we editors. We are the invisible menders of t exts, the gatekeepers of authorial and publishing reputations, the 
lucky people paid to read and weigh words. The point is that every word counts .

We are ‘detail-mongers’, we editors. We are the invisible menders
of texts, the gatekeepers of authorial and publishing reputations,

the lucky people paid to read and weigh words.

I once edited a book on mushrooms. Something struck me as odd at one place. Judging b y the context of the book thus far and having delved 
in its deep structure, I had the suspicion that a sentence was wrong. It had said ‘m ushroom X is not poisonous’. I questioned the author, who 
confirmed my suspicion: It ought to have read ‘mushroom X is  poisonous’. Oh!

Even the Bible isn ’t immune to this kind of thing. (I thought I had written about this in the magazine , but cannot now find it. I wish  I had!) 
In 1631, an edition of the King James Bible was published in London by the royal pr inters, Barker and Lucas. It has become notorious as 
the Wicked Bible or the Adulterous Bible. How so? In setting out the Ten Commandm ents (Exodus 20:14), number seven read: ‘Thou shalt 
commit adultery.’

Was this omission of ‘not’ a compositor’s error or dreadfully deliberate, as ha s been speculated? In any event, the Bishop of London informed 
the King of this calamity. Charles I summoned the mortified printers to the c ourt of Star Chamber, revoked their licence and fined them three 
hundred pounds, worth a hundred times more today. 

The Archbishop of Canterbury weighed in too:

I knew the tyme when great care was had about printing, the Bibles especially, g ood compositors and the best correctors were gotten 
being grave and learned men, the paper and the letter rare, and faire every way of the b este, but now the paper is nought, the composers 
boyes, and the correctors unlearned.

Perhaps the Archbishop needed some editing himself, but his point was made: T hings were going to the dogs and it was the editor’s fault!

The stock of the offending edition was burnt and existing copies hunted down a nd destroyed. Needless to say, some escaped and the Wicked 
Bible is a rare and expensive book today, with surviving copies exchanging h ands for $50 000 and upwards.

All this rage for a single word, you might say. But, in all editing and for all edito rs, every word counts !

Edit with your ears open

In the December 1997 issue of PEGboard, we printed an appraisal of a neglected commentary on the English language: K eith Waterhouse’s 
English Our English (and how to sing it) , published by Penguin in 1991.

Waterhouse, who died in 2009, was a daily columnist in the Daily Mail , a playwright and screenplay writer best known for Billy Liar , and 
founder of the Association for the Abolition of the Aberrant Apostrophe . (I bet the last bit piqued your interest!) Like Bill Bryson, Waterhouse 
was both writer and editor, denizen of the two worlds. He was one of us. 

Waterhouse argues that writers (and by extension, editors) should lis ten to the way words are used, speak them aloud – ‘sing’ them, even. 
Lacking an ear for language is ‘like a soprano singing flat’, he says, and the sol ution is to think of writing like conversation. He summarises:

Never forget that every piece of writing, however lofty its intention, is b ut the sound of one person talking to another.

Writers and editors should play back the words to themselves and identify a ny flat notes caused by what Waterhouse calls ‘tin ear’. 
He specifies seven problems (and goes on to exemplify them by referencing pas sages in War and Peace , no less):


· False emphasis: stressing the wrong clause;

· Anticlimax: putting the least interesting fact last;

· Wrong direction: misleading the reader as to the writer’s intention;

· Wrong rhythm: giving the reader an unintended jolt;

· Wrong order: too much distance between companion words;

· Over-punctuation: usually too many commas; and

· Dead wood: too many auxiliaries and other superfluous words.

Such technical analysis may be helpful, but, essentially, you can correct 
any of these common faults by simply listening to the words : if they 
sound wrong, they probably are.

Thank you, PEG, for this opportunity to sprinkle a few commas on your 
breakfast. If this allusion somehow escapes you, refer to the first PEG 
Newsletter  of July 1994 where we printed (with permission?) a Peanuts 
cartoon by Charles Schulz. Charlie Brown is pontificating to Lucy about 
how to improve her homework. He says she should start a new paragraph 
here and capitalise a word there. She then asks where to ‘sprinkle in the 
little curvy marks’. He says ‘commas’; she replies ‘whatever’. 

PEG, you are performing . A pearl anniversary now, and a mere 20 years 
until you become golden. Carry on, no PEGrets!   

We do not find work because we are good; we find work because 
we are known. We keep  work because we are good. – Damian Ruth, 
writing in Publishing Forum  (Cape Town, August 1981), a short-lived 
forerunner of PEG; printed in PEGboard, March 1995

Matthew Seal is an editorial
‘lifer’, his career spanning both
the UK and South Africa.
A graduate of the University of
Sussex (in History), he began
his publishing career as a
subeditor at Cambridge
University Press, mentored by
Judith Butcher. He later spent
17 years in Johannesburg,
working both as a freelance and
in-house, including at Macmillan,
Wits University Press and Ravan
Press. In 1996 he moved into
journalism as a revise subeditor at the daily Business 
Report . Since returning to the UK in 1999 he has mostly 
been a freelance academic editor, while co-authoring six 
books on herbs and herbal medicine with his wife, Julie 
Bruton-Seal. Their most recent collaboration is a vegan 
cookbook entitled Eat Your Weeds!  (2022). Matthew was 
awarded honorary membership of PEG in 2010 and is a 
City & Guilds Licentiate in Editorial Skills. From 2004 
to 2008 he served as a director of the Society for Editors 
and Proofreaders (SfEP), now the Chartered Institute of 
Editing and Proofreading (CIEP).
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Finding your editing niche involves locating that sweet spot in the langu age practitioner universe that ticks all the 
boxes in terms of your personal work ethic, general interests, special sk ills, practical experience and available time.

A ‘niche’ is a small, specialised corner of a market, a professional space for w hich someone is particularly well suited. A niche is typically 
a comfortable place in which to be, but it shouldn’t be mistaken for a comfort zone, w hich suggests that the work is easy and requires a 
minimum amount of effort. A niche also doesn’t amount to being in a pigeonhole , where work is repetitive and devoid of challenge.

Some people stumble upon their editing niche by accident or find it after a quic k search; others take a longer, more circuitous route. 
Importantly, although a niche sounds like a static concept, its power lies in it s fluidity – an acknowledgement that everyone’s personal 
makeup, drivers and circumstances are constantly evolving.

A niche is typically a comfortable place in which to be, but it shouldn’t be mistaken for a comfort 
zone, which suggests that the work is easy and requires a minimum amount of effort.

How do you find your editing niche?

There is no magical formula for finding your ideal ‘home’ as an editor. But answ ering 
two key questions will point you in the right direction.

What types of written text are you drawn to as an editor?

There are innumerable types of written text that lend themselves to editi ng. Here are 
a few, grouped into three general categories:


· Academic texts , including master’s dissertations and doctoral theses, journal 
articles, academic books, and courseware for education and training p rogrammes. 
These are often produced by or under the auspices of universities, college s, 
research institutes and specialist think tanks. They are quite formal i n style, light 
on emotion and heavy on scholarly views and referencing.

Academic texts may appeal to those editors who enjoy an intellectual chal lenge, 
are fastidious (particularly when it comes to meeting style guide require ments) 
and are prepared to invest time and effort in delivering work of a high standar d. 
In my experience, academic texts are seldom ‘easy reads’ and require heavy d oses 
of concentration and energy. Many people regard academic editing as one o f the 
most challenging types because of the examination and review processe s which 
present their own, unique challenges.


· Business texts , including annual reports, economic and financial analyses, market 
reports, contracts and agreements, promotional brochures, email com muniqués, 
press releases, op-eds, website copy and social media advertisement s. These lend 
themselves to different writing styles, depending on their underlyin g purpose 
and target audience. But, generally, the writing style is less detached, a nd more 
engaging, than that used in academic texts.

Business texts may be a drawcard for those editors who enjoy working with 
contemporary facts and figures, learning about the day-to-day realit ies in various 
industries, helping to craft persuasive marketing or advertising mess ages, ensuring 
that assorted business documents look and come across as professional, e nhancing 
an organisation’s stature and reputation through the written word and g iving 
business leaders a communication platform.    

#SpecialSkills

Finding your editing niche
Ali Parry
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· Popular texts , including fiction and non-fiction books, short stories and blogs. The se are usually written in an accessible, easy-to-digest 
style and are designed to capture the reader’s imagination with a strong st ory line, compelling descriptions, engaging language and 
thought-provoking ideas. For those used to academic or business editi ng, popular texts may appear deceptively easy to edit. After all, 
there are often no hard-and-fast rules regarding writing style, nor res trictions on the amount of humour, pathos or irony that can be woven 
into the text. Yet, a popular work like a novel or a short story needs to hold the reade r’s attention right from the beginning, with a seamless 
flow of ideas and creative energy. Editors therefore need to immerse them selves in the author’s thought processes and verbal imagery, and 
ensure that the golden thread, with which they have been entrusted, remai ns intact throughout.

Do you prefer short or long editing projects?

This has less to do with the number of words or pages in a document and more to do with you r familiarity with the subject matter, the 
quality of the language and if the document is subject to peer review.

For example, a fairly well-written 100-page financial analysis prepare d for a company’s shareholders could take less time to edit than a
15-page article intended for an international journal. Such an articl e can come across as laboured, could have many style deficiencies and – 
once these have been ironed out and the article is submitted – could be critiqu ed by two or more reviewers, who (often from their own 
unique perspectives) require various revisions. This review-and- resubmission cycle can be repeated two or three times, making the whole 
exercise extremely arduous.

Finding your editing niche can take years. This isn’t necessarily a bad thing if –
during that time – you are exposed to a range of editing jobs and you learn

what resonates with you, while always leaving room for growth.

This isn’t to say that you should eschew academic editing altogether; jus t know that projects can be unusually protracted. Even if you 
charge for each new round of editing, you need to decide if you are prepared to wai t on the sidelines and then spring into action when the 
rehashed document comes around again (and again, and again). Although I do n’t always get my way, I prefer what I call the two-step editing 
approach: edit once and polish once. I find I am able to apply such an approach to some o f the academic editing that I do (where I work with 
universities and university business schools that are seeking globa l recognition for their research outputs), almost all the business edit ing 
that I do (where I work with corporates who understand that information bec omes stale and loses its value if not disseminated quickly) 
and almost all the popular text editing that I do (where I work with publishers w ho have tight production schedules and impatient retailers 
waiting for stock). Of course, short(er) editing jobs often come with stri ct deadlines and lots of pressure.

Remember …

Finding your editing niche can take years. This isn ’t necessarily a 
bad thing if – during that time – you are exposed to a wide range of 
editing jobs and you learn what resonates with you, while always 
leaving room for growth. Personally, I do more academic editing 
(based on the number of jobs I receive) than other types of editing. 
But, given my business background, I try wherever possible, when 
editing academic texts, to suggest more direct and concise language 
and indicate ways to get to the point more quickly. Unquestionably, 
my academic clients value this. So, is academic editing or business 
editing my niche?

Finding your editing niche, while influenced by many factors, is 
ultimately about knowing and being true to yourself. When you find 
it, you’ll know. And so will everyone else.   
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Ali , a longstanding member 
of PEG, has a varied business 
background but has been focusing 
on editing and writing for the 
past 10 years. Today, she can’t 
imagine being anything other than 
a language practitioner. Her clients 
hail from academia, the business 
sector and the publishing world,
and she finds the diverse projects she gets involved in 
both intellectually stimulating and fundamental to her 
ongoing growth and development. She looks forward, 
with some trepidation, to the fast-approaching AI-
enriched future.

https://www.linkedin.com/in/ali-parry-38bbb0
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#TechTalk

Technology has made our lives as editors easier in many ways: from using cell phon es and Zoom calls for meetings 
to going digital instead of using physical paper and saving to the cloud instea d of locking our manuscripts in a fire-
proof vault. In recent years, we have had webinars to learn how proofreading sy mbols have been replaced by Adobe 
markups that can instantly be incorporated into InDesign. It’s become es sential rather than optional to adapt to 
technology. One of the things we have had to adapt to is MS Word’s Track Changes to ol. I couldn’t do without it now.

Why do editors use Track Changes?

Using Track Changes allows editors to show their clients all the revision s they have made to a text, including insertions and deletions, 
formatting changes and comments. The clients can then accept or reject the r evisions.

With Track Changes turned on, whenever you make any changes to your work, dele ted text will, by default, appear with a line through 
it (strikethrough) and added text will appear with a single line underneat h it (underlined). Word calls these changes markup .

The Track Changes tool has several useful options that not many editors kno w about, which is why there are continual threads in  
PEG-CHATs related to problems with tracking changes.

Turning Track Changes on and off

The tool only works if it is switched on, so, before you start editing a document in t he latest version of Microsoft 365, make sure the centre 
reverse-menu button at the top right of your menu bar says Reviewing.

What would we
do without …
Track Changes?
Anne Denniston
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If you cannot switch Track Changes off by selecting the Editing mode, eithe r save the document with a different filename or ask the person 
who sent it to you to share it again with Can edit ticked or with Review > Restrict Ed iting  unticked.

In older versions of Microsoft 365, turn Track Changes on and off as follows:

1. Go to the Review tab. Run your eye along the bottom of the ribbon and find the Trackin g group. Note the diagonal arrow at the 
bottom right that is a dialog box launcher.

2. Click on the Track Changes button. It will become highlighted.

3. To toggle Track Changes off, click on the button again. (If you prefer keyboar d shortcuts, press Ctrl+Shift+e.)

4. You can also add a Track Changes indicator to the status bar at the bottom of your scr een and toggle that on and off. To add it, 
right-click in the status bar and select Track Changes from the pop-up menu.

Note 1:  Word will display all revisions you make after switching Track Changes on. E ssential changes don’t need to be displayed to
the client, so set your dictionary’s language and set up your document (siz e, orientation, margins) before switching Track Changes on.

Note 2:  When you turn off Track Changes, any later changes to your text aren ’t marked up, but you can still see existing changes.
See also What if I switched off Track Changes by mistake?  below.

Choosing whose changes to track

You can choose to track only your own changes or everyone’s changes.

5. To track only your own changes: On the Review tab, in the Tracking group, select t he Track Changes drop-down arrow > Just Mine.

6. To track everyone’s changes: Go to Review > Tracking > Track Changes > For Ever yone.  
 

Choosing how to display the markup

7. You can choose how you want to view changes on the page by clicking the  
drop-down arrow of the All  Markup option in the Tracking group. (If you hover 
your cursor over the All  Markup option, it tells you that its official name is the 
Display for Review option.) There are four options:  

a. All Markup . This is the default and allows you to view all changes in detail.

b. Simple Markup . This allows you to preview your document with changes hidden 
and only Comment balloons showing.

c. No Markup . This allows you to preview the way your document will look when 
changes have been accepted/rejected.

d. Original . This allows you to view your document as it was before any changes 
were made to it.

Toggling between All Markup and Simple Markup

If there is a grey vertical line in your left margin, you are in All Markup view. If th ere is a red line in your left margin, your document has 
tracked changes, but you’re in Simple Markup view, so your changes aren ’t showing. To toggle quickly between the views, click on the line.

Choosing what changes to show

By default, when Track Changes is on, Word displays all changes, but you can te ll Word to hide a particular type of change (the change is 
still tracked, but it doesn’t show). For example, if you are working on a documen t with many formatting changes, you can hide them to make 
the edited document look cleaner and less cluttered. Similarly, if you are w orking on a document that has been reviewed by several people, 
you can tell Word to show only revisions by one of them.

8. Go to the Review tab Tracking group and click on the diagonal arrow (dialog b ox 
launcher) at the bottom right to choose which changes you want to show.

a. Ink . The Ink option is for people who use a digital pen. There is no need to untick 
it if you don’t use a digital pen.

b. Insertions and deletions . These are the most important revisions to review. See 
how to change the way they display under the heading Using Advanced Options  
(more on this below).

c. Formatting . This shows font and style changes. Untick the option to stop 
displaying them.

d. Balloons in All Markup view . Show revisions, nothing, or comments and 
formatting. Comments are always displayed as so-called balloons, but y ou can 
select how much other detail is displayed. See the heading Using balloons  below 
for more.

e. Reviewing Pane . It can be Off, Vertical (at the side of your screen) or Horizontal 
(at the bottom of your screen). I keep my Reviewing Pane set to Off so my insertions and deletions only show inline (ie in my text). 
Note: Older versions of Word include a tick box for Comments at the top of the Track C hanges Options dialog box, but comments are 
no longer part of the Track Changes function. Showing comments is handled by t he markup options explained in paragraph 7 above, 
and simply clicking in a comment bubble makes the whole comment display. However , some people like to switch the Reviewing Pane 
on so they can review long comments that don't fit in a comment bubble.

f. Advanced Options . Click on the Advanced Options button to either change how you want your marku p to appear or turn Track Moves 
and Track Formatting on and off. See the heading Using Advanced Options  below for more.

g. Change User Name . Sometimes it is necessary to change the username linked to your revisions. Se e the heading Change your 
username  below to find out what happens if you click on this button.    

<…/ 12

https://insider.office.com/sl-si/blog/share-your-documents-for-review-in-word
https://www.floridabar.org/tech-tips/share-a-word-document-but-allow-only-comments/
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Using balloons

9. There are three ways to display revisions in a document and 
you can access them all by going to Review > Tracking > Show 
Markup > Balloons:  

a. Show Revisions in Balloons . If you select this option, all 
revisions (including comments) will be displayed in balloons 
in the markup area (which normally appears in the right-hand 
margin).

b. Show All Revisions Inline  displays all revisions within the lines 
of text and displays Comments in the markup area only. 

c. Show Only Formatting in Balloons . The last option displays 
 comments and formatting revisions in balloons in the markup margin, and i nsertions and deletions are shown in the lines of text. 

 

Displaying reviews by specific people

10. By default, all reviewers’ changes are displayed when you go to Review > Trac king > Show Markup > Specific People. To see only 
changes by one reviewer (or more), untick the names of those you don ’t want to see, one by one.

Change your username

The username is the name that appears in a comment or in the balloon 
that pops up when you place your cursor over a revision. Sometimes 
you might want to change the username linked to your revisions. For 
instance, an examiner should remain anonymous, several reviewers 
may want to work under one name (Reviewer), or you might be working 
on behalf of an agency that wants you to use their name.

11. To change your username in future markup:

a. Go to the Review tab > Tracking group.

b. Select the dialog box launcher. The Track Changes Options 
dialog box pops up.

c. Click on Change User Name towards the bottom right.

d. The Word Options dialog box pops up. Under Personalize your copy of Micro soft Word, you can change your username and its 
abbreviation.

12. To change your username in existing markup, see Comparing documents , paragraph 13.

Comparing documents

13. If you switched Track Changes off by mistake or want to change 
the name in the tracked changes and comments you have already 
made, you can perform a Compare operation.

a. In the Review tab, select Compare and then Compare again. 

b. The Compare Documents dialog box pops up. Browse to select 
the original document and then the edited document.

 Tip : Always save the client’s original document unchanged and 
rename it as another document for you to work on.

c. Type the username you want to use in the Label Changes With boxes. 

d. Note the many options if you click the More button.

e. Click OK.

f. When asked, allow all changes to be accepted.

g. Save the new document with the appropriate filename.

Using Advanced Options

14. Go to the Review tab > Tracking group > dialog box launcher.  

The Advanced Track Changes Options dialog box allows you to choose how inse rtions, deletions, ‘changed’ lines, moves, changed table 
cells, and formatting notifications are displayed. Each advanced op tion has several drop-down options. 

15. Click on the drop-down arrows to see the options and experiment to see which su its you best. The options on the left mostly show 
the font style for each type of change, and the options on the right show the colou rs you can choose for them.  

By default, all the changes by each reviewer are displayed in an individual c olour for that reviewer – so changes by the main reviewer 
would be red and changes by the second reviewer would be blue. I prefer inserti ons to be classic red and deletions to be classic blue. 

16. Track Moves . Even if you tick Track Moves, the move doesn ’t show as a (green) move if you make any changes to the text before 
you move it. Instead, it displays as a deletion and an insertion. If you want it to s how as a move, make a copy of the text you want to 
move, reject all changes in the ‘original’ text, move (F2) it and the copied tex t to where you want it, and redo the changes that are in 
the copied text. Then delete the copied text, of course.    

<…/ 13
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17. Track Formatting . I nearly always untick Track Formatting before I start editing because my cl ients usually don’t need to approve 
formatting changes. If you have a document already cluttered with forma tting changes, you can accept them all at once as follows:  

a. In All Markup view, click on the Show Markup down-arrow.

b. Untick all the options except Formatting.

c. From the Changes menu, click on the down-arrow under Accept and select Acc ept All Changes Shown.

d. Re-tick all the options you unticked in step b.

What if I switched off Track Changes by mistake?

18. Use the Compare tool as described under Comparing documents  in paragraph 13.  

Some people always leave track changes switched off and then Compare the final d ocument with the original document when they are 
ready to submit the edited document to the client. I like to have Track Changes on s o I can see where I have edited, but I also Compare 
the final document with the original document before submission becau se there are often patches where I switched off Track Changes 
by mistake.

Copying text with tracked changes from one document to another

19. Sometimes editors work with chapters before combining them into one docume nt and want all the tracked changes to be recorded 
in the full document. Here is one way to do so:  

a. Open the edited version of Chapter 1 and save it with a new name that shows this is ( going to be) the full document.

b. Ensure that Track Changes is turned off.

c. Open the edited version of Chapter 2.

d. Select the text you want to copy and press Ctrl+F3. (Note: This will cut the se lected text, but you can press Ctrl+z to undo removing 
the text from the original document.)

e. Place your cursor at the end of the new document.

f. Press Ctrl+Shft+F3 to paste the text. It will be inserted, with tracked ch anges, into the new document.

g. Insert a page break (Ctrl+Enter) and Save.

h. Repeat steps c to g until all the chapters have been added in order.

(With acknowledgements and thanks to the participants in the [PEG-CHA T] Saving the tracked changes  2022-11-06.)

Accepting and rejecting single changes or all changes

20. In the Review tab Tracking group, make sure you are in All Markup view.  

21. Select a change. If it is a combined deletion insertion, select both. There are two main ways to accept or reject the chang e:  

a. Right-click with the cursor on a tracked change. A submenu pops up. Accept o r reject the change. If you like using keyboard 
shortcuts, note that the hotkeys are Alt+e or Alt+r, respectively. OR

b. Click on a button in the Review tab > Changes group. 

The accept/reject feature of Track Changes allows you to work through a doc ument, accepting and rejecting all marked revisions. 
By default, the Accept/Reject buttons allow you to accept/reject a chan ge and stay where you are. I suggest you right-click these 
Accept and Reject options to add them to your Quick Access Toolbar (QAT). Mov e the QAT below your ribbon so the options are 
easier to reach with your mouse. Select the drop-down arrows for four other o ptions. 

i. Accept/Reject and Move to Next  allows you to accept or reject the currently selected revision, and your cur sor doesn’t move on to 
the next change.

ii. Accept/Reject All Changes Shown  allows you to accept/reject only those revisions that you have set to displa y. For example, if 
you display only formatting revisions, you can use this option to either acc ept or reject formatting revisions without acting on the 
undisplayed revisions, such as insertions and deletions.

iii. Accept/Reject All Changes  accepts or rejects all revisions at once. This option should be used only once y ou have finished editing 
the document and are sending it to the client for review.

iv. Accept/Reject All Changes and Stop Tracking  accepts or rejects all revisions at once and switches off Track Changes. This option 
would be used if you want to save the document as a PDF without markup. 

22. Use the Previous and Next buttons to jump to the previous or next change from where ver you are in your document. I suggest you 
right-click the Next button to add it to your QAT.

I hope this article has shown you the value and versatility of Word’s Track Cha nges function and that you will start using more of its 
features.    
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Anne  trained as a librarian 
but then started editing 
agricultural reports, loved it, 
and so became a freelance 
editor of all sorts of document. 
For three years, she edited 
for students who attended 
Exactica’s dissertation courses.
For 11+ years, she edited audit reports for the 
Gauteng Provincial Government.
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#OvercomingChallenges

In today’s world of computers, life has become easier, especially for thos e living with disabilities. Editing too has 
become simpler and more efficient (that is, when we have electricity). This is a f ar cry from editing before computers, 
when it was a long, laborious job of poring through handwritten or typewritt en pages, correcting mistakes by hand 
and even literally cutting and pasting to move paragraphs.

I would like to share my story of how I became an editor.

I was born with cerebral palsy in 1977, caused by a stroke while still in the womb. It af fected my movement and speech but left my mental 
ability intact. The experts who assessed me at 18 months told my parents to put me i n an institution and forget about me because I would 
never talk, walk or be educated beyond Standard 5 (Grade 7). My mom refused, and I a m glad she never gave up on me. It has been a 
challenge throughout my life, but I have never let it stop me from achieving my go als. I have worked hard to overcome the obstacles to be 
where I am now. In my immediate family, I was the first to go to college and universit y, and I have completed two diplomas and two degrees.

Nearly nine years after starting my working life as a typist, data capturer and a dmin person, one of my regular clients (a dear friend and 
surrogate mom) asked me to join her team of nurses and a doctor who were writing heal th books for care workers in conjunction with the 
Department of Health and publishers Juta & Co in May 2005.

I also studied part-time through UNISA, and in 2010, the manager of Ann Hardin g Cheshire Home where I was living put my graduation 
photo in the Randburg Sun , stating that I wanted to be an editor. Isabelle Delvare saw the photo and told Jo hn Linnegar, who was presenting 
his Basic Copy Editing and Proofreading course. During the course, Isab elle told me about the Wits Honours Degree in Publishing Studies 
run by Colleen Dawson, who was one of the interviewers for the PASA internshi ps.

The rest is history, culminating in my becoming a micro-publisher, helpin g self-publishing authors to achieve their dreams.

Living with cerebral palsy and being an editor can be challenging, but it isn ’t impossible. I have physical limitations, meaning I am slower 
than the average person, and I get tired working long hours, especially towa rds the evening. I do push myself to keep going, and at times,
I have worked 36 hours straight. Some think I am completely mad for pulling all-nigh ters, but when deadlines are looming, desperation calls. 
Few clients have known that I have a disability; that’s the advantage of worki ng from home and mainly communicating via email. It shows 
that I am seen as an editor who is qualified and can do the job as well as anyone. Those wh o have found out because they have seen my 
WhatsApp profile picture have been inspired and have praised my determina tion.

Living with cerebral palsy and being an editor can be challenging, but it isn’t impossible.

The publishers I worked for accommodated me in their offices and arranged ass istance, and I have succeeded in my chosen field beyond my
wildest dreams. I am still learning every day even after 18 years, and I like to thi nk I have unique skill sets, perspectives and insights that 
can benefit the editing process and my clients.

Can you imagine how different my life would have been if I 
had been born 20, 30 or 40 years earlier? In those days, there 
was often an assumption that, if you were disabled and in a 
wheelchair, you were mentally retarded. I wouldn’t have been 
educated or be working as an editor. Computers and technology 
have given me two careers and the freedom to live a normal life 
despite living with cerebral palsy. I love working full-time, and I 
hope to still be editing 50 years from now – if my daughter hasn’t 
driven me insane!

I have cerebral palsy, but cerebral palsy doesn’t define me.   

Now an editor and publisher, 
Bridget  began her working life 
as a typist and data capturer in 
1996. She interned at Heinemann 
Educational Publishers and has 
written an assortment of articles 
for various magazines. She started 
Lötz Publishing in 2017 and is a 
single mom to Marianne.

Lötz of determination
leads to success
Bridget Lötz

https://www.linkedin.com/in/bridget-l%C3%B6tz-6a784211a?
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REMINDER

PEG’s 30th Anniversary
International Conference
‘Professional Editing in the Digital Age’ 31 May & 1 June

‘We succeed best when helping others to succeed’

There are few associations that give as generously and share as much as the Guil d and its members. We are proud to be hosting a 
fine line-up of local and international speakers at this virtual event, an d it couldn’t be easier to attend: check out the programme on 
PEG’s website and register  for it there too.

Have you registered for the conference yet? Have you decided on the session s you’d like to attend? Have you spread the word among 
your colleagues, clients and friends?

Early birds … get worming! And if you’ve registered … get networking!

In addition to your fellow members offering presentations and panel dis cussions related to the theme of ‘Professional Editing in the 
Digital Age’, and our local keynote speaker Tiffany Markman, we have a stella r cast of international presenters:


· Brian Mossop and Maya Berger in Canada 
· PEG founder Matthew Seal in the UK

· Louise Harnby in the UK 
· Julie Uusinarkaus and Edward Trethowan in Finland

· Elizabeth Manning Murphy in Canberra, Down Under

The conference will be largely interactive, with plenty of opportuniti es to chat together in breakout rooms … the bit we all enjoy!

You have until Friday, 5 May to qualify for the early-bird discount – make sure y ou attend the conference at a rate 
even more affordable than the official conference admission fees.

It’s certainly a not-to-be-missed online event celebrating PEG’s prom otion of professional editing practice since 1993. So enter this 
important date in your 2023 diary, use it to bring your friends and colleagues i n touch with each other again and give yourself the 
gift of giving!

See you there!

Andrew, Anne, Anne, Fiona, Graham, John, Ken, Linda, Sarah
PEG 30th Anniversary Conference planning team
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A written work can alienate its readers if the choice of words offends or discr iminates. Editors have a role to play 
in applying conscious language principles to ensure that content won’ t antagonise its audience and will instead be 
widely accepted.

Conscious language

Broadly speaking, the term ‘conscious language’ refers to words or terms that are intentionally chosen so that no offence is caused and no one 
feels marginalised. Conscious language means using words or phrases that aren’t biased and that don’t discriminate against people based on 
their age, gender, race, religion, ethnicity, socio-economic status or ability. When you’re conscious of the words you or your authors use, you’re 
more likely to reach a wider audience and your audience will feel included and welcomed. Conscious language is inclusive and neutral.

It’s important to bear in mind that language can perpetuate and spread preju dice and that neutral terms should be used and preferred. 
Cutts (2013) notes that any writing habit that builds a barrier between you and h alf of your readers is likely to have less impact than a 
writing habit that’s inclusive and sensitive to discrimination and pre judice. We know that language develops and changes. Terms that were 
previously acceptable may have become outdated or offensive. It’s the edi tor’s role to remain aware of such changes in language and to alert 
authors to any risks in this regard.

… language can perpetuate and spread prejudice and … 
neutral terms should be used and preferred.

A bad worker blames their tools
(Note the gender-neutral changes to this familiar proverb, a bad work man blames
his  tools �- )

Having briefly described what conscious language is, it’s important also to consider the 
people who work with words. As editors working with the words of authors, we need 
to be careful about the choice of words in any text. We’re all influenced by the systems 
in which we were raised and educated. These systems can often result in ignorance or 
blatant bias. We say things we’ve heard our family members and friends say for years, 
but we may not realise that some of those words and phrases could be offensive to 
others or that certain expressions could be inappropriate. We’re responsible for being in 
touch with the way we (and others) use language and whether we are thinking about 
the words and phrases used by ourselves and our authors. This pertains specifically to 
things we have never had to identify with or relate to.

The New Oxford Style Manual  (2016) indicates that one of the copy-editor’s 
responsibilities is to be alert to any unsuitable cultural references, d efamatory or 
blasphemous words, or phrases and terms that aren’t inclusive (that sug gest bias 
regarding gender, race, sexual orientation and disability or that deal w ith sensitive 
issues in an offensive or outdated manner).

For these reasons, it’s important to know a little about your author, the targ et 
audience and the tone and formality of the text you’re editing. This gives yo u the 
opportunity to decline work that might conflict with your own personal va lues and 
work ethic or to prepare yourself for professional responses to content t hat could be 
considered inappropriate. We therefore need to be conscious of the impac t of the 
language used by our authors on ourselves and the intended readers.    

Conscious language
or conscious editors?
Our words matter
Alexis Grewan

#MindYourLanguage
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Understanding the context

Let’s consider what being conscious as editors might mean for conscious l anguage use. We need to recognise our own limiting thoughts and 
beliefs and the language habits we remain bound to, even if unintentionally . The following terms need to be clarified first (thanks to the 
Concise Oxford English Dictionary ) as understanding these concepts will help us to be honest about our own thoug hts, beliefs and linguistic 
habits that could limit our editorial worth:

Bias  is an inclination to be for or against a particular thing or person. Butcher (2 014) adds that we should be careful to treat people as people 
(avoid terms such as ‘the poor’, for example) and we should be sure that any use of ra ce, age, gender, class, ability or other form of identity is 
purposeful rather than arbitrary. Ask yourself: Do I favour one over the oth er?

Prejudice  is a preconceived opinion that isn’t based on reason or actual experience. W e often hear that women drivers are worse than other 
drivers or that politicians are dishonest, for instance. Neither of the se two statements is factually correct for all women or for all politicians. 
Ask yourself: Is this true and is it relevant to this text?

Discrimination  is when we act on our biases and prejudice in a way that creates division or separat eness, offence or hurt. When we allow 
words or phrases to perpetuate incorrect beliefs and opinions, we are bein g discriminatory. Ask yourself: Does this apply to all, every,
the entirety?

Inclusion  ensures that readers are invited to read on and don’t feel jarred by anything t hey read that could be untrue, factually incorrect or 
irrelevant. Butcher (2014) states that inclusive language shouldn’ t draw attention to the reader as this could be distracting – rather, it should 
aim to be unobtrusive.

Diversity  is about embracing a wide range of possibilities and acknowledging that th ere is an extensive variety of readers and authors and 
their respective backgrounds, genders, socio-economic demograp hics, religion, ethnicity, race and abilities, among other factors.

Using conscious language therefore requires us to think about our lingu istic habits (words and phrases we habitually use) and unconscious 
biases (beliefs we have about specific groups of people or things). But how do w e achieve this? It isn’t an easy task. It demands that we 
educate ourselves and remain mindful of what we are saying and how we are sayin g it, and as editors we should be mindful of what our 
authors are saying and how they express their views.

We need to recognise our own limiting thoughts and beliefs and the language habits
we remain bound to, even if unintentionally.

Tips on editing with a preference for conscious language

1. Keep up to date with terms that may have changed over time; for example:

�x�� both genders should be all genders;
�x�� wheelchair bound should be mobilises in a wheelchair or wheelchair user (a void ‘bound’);
�x�� retarded should be intellectually challenged/cognitively impaire d;
�x�� Blacks/Indians/Whites should be black people, Indian people, whit e people;
�x�� the poor should be those living in poverty or from low socio-economic backgro unds;
�x�� special needs learners should be referred to correctly as learners with sp ecial educational needs.

2. Check if person-first or identity-first language is preferred (an d use such terms only if relevant). For example, when we say someone 
is a disabled parent (identity first), it could mean that person is disable d from parenting. If this isn’t true, the wording ‘parent with a 
disability’ would make the meaning clear (person first). Always check whi ch phrase is preferred. 

3. Use universal phrases when the audience is diverse. Wishing everyon e in a diverse group Merry Christmas excludes those who don’t 
celebrate Christmas, for example. When referring to specific ethnici ties, always check that the correct term is used. 

4. Avoid generalisations such as all men, all teachers, every PEG member . 

5. Recognise the impact of mental health language. We tend to use terms such as d epression, OCD or crazy quite loosely. Conscious 
language recognises these terms as belonging to mental health conditi ons that are clearly defined according to several criteria. Such 
terms should be used carefully and appropriately. 

6. Where possible, use genderless language, such as fire officer, bart ender, flight attendant. In instances where gender preference is 
different to sex at birth and this is relevant, be sure this is reflected in the tex t, for example, with preferred pronouns. 

7. Consider the imagery used when people or things are described. Be mindful o f statements such as ‘Are you blind?’ and stereotypical 
descriptions that may be perceived as ageist, sexist or racist. 

For additional tips, there are many online guides to inclusive and consci ous language use with specific examples of preferred or acceptable 
word choices.

The relative length of this article speaks to the complexity of conscious lan guage and how much attention it deserves. The bottom line is that 
conscious editors encourage the use of language that is inclusive and tha t doesn’t offend. The power of conscious language therefore lies in 
the hands of the person using or choosing the words rather than in the words them selves.’   
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Clean copy, on time, makes 
sense. As an editor and writing 
consultant, Alexis  values 
accuracy and upholds high 
standards of editing and writing 
practice. She is ethical, vigilant, 
disciplined and reliable. She is
also a collaborator with a flexible
style of communicating – a 
generally proactive engager at 
every level.
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The grammar
question in PEG’s 2020 
Accreditation Test:
Answers and rationale behind them
Cathy Robertson and John Linnegar

#EnglishGrammar

In Question 1 of the 2020 Accreditation Test, candidates were asked: ‘Ide ntify and correct the various errors in these 
sentences.’ There could have been more than one error per sentence, but onl y one mark in total was allocated per 
sentence. British or South African English usage had to be followed, wher e applicable. Here we provide the corrected 
versions and the grammatical, semantic or stylistic rationale for the ch anges made.

1. Some of the associated risks during bad weather like this includes 
mudslides and informal settlement fires.

Corrected version:  Some of the associated risks during bad weather 
like/such as this include mudslides and informal-settlement fires/
fires in informal settlements.

Rationale:  The verb ‘includes’ is singular but its subject is ‘Some … 
risks’, so it should be changed to ‘include’. As a compound adjective 
qualifying ‘fires’, ‘informal settlement’ should be compounded/
hyphenated, or the phrase inverted.

2. That word was originally and still is, used in reference to diseases.

Corrected version:  That word was originally used in reference to 
diseases, and [it] still is.

Rationale:  ‘and still is’ is parenthetical, so it should be enclosed 
between a pair of commas; however, the sentence is vastly improved 
by moving it to the end so as not to interrupt the main idea. Both 
versions are correct but the corrected version is better. 

3. In general, the gannets only reach the sardines after they have been drive n towards the surface of the water by their aquatic 
predators such as the common dolphin Delphinus delphis.

Corrected version:  In general, the gannets reach the sardines only after they have been driven to wards the surface by their aquatic 
predators, such as the common dolphin, Delphinus delphis .

Rationale:  ‘only’ should be moved to immediately before the word it refers to: in this case, ‘ after’. Consider inserting a comma after 
‘predators’ as this phrase is commenting, not defining. Because ‘dolph in’ and ‘ Delphinus delphis ’ are an appositional noun pair, a comma 
must separate them. As a taxonomic name or binomen for the dolphin, Delphinus delphis  must be set in italics. 

4. Collectively between the intelligence officer and I, we debated the legal ities of the matter, but we could not have forseen the 
eventual outcome.

Corrected version:  Together, the intelligence officer and I debated the legalities of the ma tter, but we could not have foreseen the 
eventual outcome.

Rationale:  The clumsy opening clause needs to be reworded and tidied up. ‘Collective ly’ can be used only for groups of three or more 
individuals; replace it with ‘together’ or ‘between us’. ‘Forseen’ an d ‘foreseen’ shouldn ’t be confused: ‘foreseen’ means seeing ahead 
or predicting, so it is the correct choice. ‘Forseen’ is an Old/Middle Engl ish word meaning to look down upon or despise. According to 
the OED, 2nd edition, 1989, it is still used in the Scottish dialect to mean negl ect or overlook. ‘Forseen’ instead of foreseen in this context 
would be regarded as a spelling mistake.

5. Strategies that may be wise in the period of COVID-19, are to limit nebulis er therapy in general, avoid droplet spread, and to limit 
use of high flow oxygen.

Corrected version:  Strategies that may be wise to pursue during the period of COVID-19 are to limi t nebuliser therapy in general, avoid 
droplet spread and limit use of high-flow oxygen.

Rationale:  ‘To pursue’ or ‘to implement’ is missing from the first part of this sentence. Th e subject of the verb ‘are’ is ‘strategies’; 
a comma may not be used to separate the two, so delete it. The inconsistent use of ‘to ’ is also a problem: it should read either ‘to limit, 
to avoid and to limit’ or ‘to limit, avoid and limit’ in order for the structure to b e parallel. If the list comma isn ’t being applied, then 
the comma after ‘spread’ should be deleted.    
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6. It is questionable weather the Head of Government has lead this country e ffectively during his term to date.

Corrected version:  It is questionable whether the head of government has led this country effe ctively during his term to date.

Rationale:  ‘Whether’ and ‘weather’ are common confusables: here ‘whether’, mean ing ‘if’, is correct. Since ‘head of government’ isn ’t 
an official title, it should be lower case. ‘Led’ is the past tense of ‘lead’ (an other common misspelling). 

7. Your offering us an explanation that these things were committed by a few ind ividuals, I think in your submission you only talk 
about a few mavericks.

Corrected version:  You’re/You are offering us an explanation that these things were committ ed by a few individuals. In your submission, 
I think you talk about only a few mavericks.

Rationale:  ‘Your’ and ‘you’re’ are common confusables and ‘you are’ is clearly correct he re. The comma after ‘individuals’ is a comma 
splice (separating two main clauses with a comma): it should be replaced by ei ther a semicolon or a full stop. ‘Only’ should be placed 
immediately before the word it refers to or qualifies (in this case, ‘maveri cks’). 

8. The doctor’s aim was to enhance and improve the quality of his work and throu gh that, the quality of his patients’ live.

Corrected version:  The doctor’s aim was to improve the quality of his work and, through that, the qua lity of his patients’ lives.

Rationale:  Delete ‘enhance’ as it is a synonym of ‘improve’ (tautology), which is the mor e suitable word choice here. Insert a comma after 
‘and’ so that it forms a parenthetical pair of commas around ‘through that’. I f ‘patients’ is plural, then ‘lives’ must be plural too. 

9. He had earlier send out a message to the media saying due to the large number of requests for interviews he will only speak to one channel.

Corrected version:  Earlier, he had sent out a message to the media/He had sent out a message to the medi a earlier saying that, owing 
to the large number of requests for interviews, he would speak to only one chann el.

Rationale:  Reposition ‘earlier’ either at the start of the sentence or after ‘sent out’ . In Afrikaans, the position would have been correct: 
‘Hy het vroeër die boodskap [vroeër] uitgestuur …’, whereas in Engish, th e adverb should preferably start or end the sentence. Replace 
‘send’ with the past-tense ‘sent’ (sequence of tense rule) and ‘due to’ with ‘o wing to’ (due to isn ’t a conjunction, adverbial phrase or 
participle, but primarily an adjective; it needs a noun or pronoun to agree wi th or it must follow the verb-to-be). Move ‘only’ to before 
‘one’ since it qualifies ‘channel’, not ‘speak’. 

10. Their task is to come up with inovative plans to generate much needed, additio nal funding for the museum.

Corrected version:  Their task is to come up with innovative plans to generate much-needed addit ional funding for the museum.

Rationale:  Spell ‘innovative’ correctly. ‘Much-needed’ is a compound adjective be fore the noun ‘funding’ (attributive position), so it 
should be hyphenated. The comma must be removed as ‘ much-needed’ and ‘addit ional’ are classifying adjectives, meaning they relate 
to different classifying systems (NHR, 2014:77). 

11. Productivity on the company’s layer farms continued to improve which fur ther contributed to improved earnings.

Corrected version:  Productivity on the company’s layer farms continued to improve, which cont ributed further to improved earnings.

Rationale:  Insert a comma before the subordinate clause, ‘which contributed …’. Mov e ‘further’ to after ‘contributed’. Once again, this is 
an example of an ‘anglisisme’ or Anglicisation, showing the influence of A frikaans on English, where ‘further’ has taken the position of 
‘verder’ in Afrikaans: ‘wat verder bygedra het tot …’. 

12. The downturn would reflect broad-based divisions with evidence in Chi na showing that prolonged lockdown had larger adverse 
affects on activity.

Corrected version:  The downturn would reflect broad-based divisions, with evidence in Ch ina showing that prolonged lockdown had 
greater/more serious adverse effects on activity.

Rationale:  Insert a comma before the subordinating conjunction ‘with’. Replace ‘l arger’ with something like ‘greater’ or ‘more serious/
profound’. Replace the noun form ‘affects’ with the noun form ‘effects’ ; this is also a common confusable. 

13. This paper has adopted an alternate approach.

Corrected version:  This paper has adopted an alternative approach.

Rationale:  Replace ‘alternate’ with ‘alternative’ (meaning other or another) . ‘Alternate’ and ‘alternative’ are easily confused, especially 
since ‘alternate’ is used to mean alternative in US English! Here, ‘alter native’ is the correct choice. In addition, this sentence is framed in 
the passive voice, so that could be changed to active voice; for example: In this paper, we adopt an alternative approach  (plain English).  

14. The Copyright Bill is threatening SA’s duty free access to the US market. Now it m ight also threaten investment from the EU at a 
time when we could least afford it.

Corrected version:  The Copyright Bill is threatening SA’s duty-free access to the US market. No w it might also threaten investment from 
the EU at a time when we can least afford it.

Rationale:  ‘Duty-free’ should be a compound adjective before the noun ‘access’. ‘Cou ld’ should be ‘can’ because it should be in the 
indicative mood, not the subjunctive (it refers to a real situation, not a hy pothetical one).

15. When in survival mode the function of the brain is drastically affected.

Corrected version:  When the brain is in survival mode, its functioning is drastically affecte d.

Rationale:  In the original sentence, ‘when in survival mode’ links directly to ‘function’, not ‘brain’, which is incorrect, so some restructuring 
is required to make the relationship clear. ‘Function’ should be ‘functioning’ (a gerund preceded by the possessive pronoun, its).

16. The Fisheries Museum is an historic and rather unique visitor’s destinati on on the West Coast.

Corrected version:  The Fisheries Museum is a historic and unique visitors’ destination on th e West Coast.

Rationale:  Use ‘a’ before ‘historic’ because the ‘h’ is enunciated. Delete ‘rather ’ because ‘unique’ is absolute (no degrees of uniqueness). 
Visitor’s should be either ‘visitor’ (noun as adjective) or ‘visitors ’ (plural form, possessive). … unique destination for visitors to the Wes t 
Coast is also correct.

17. Propilis is comprised of between 50 percent to 70 percent resins and balsam s.

Corrected version:  Propolis is composed of/comprises between 50 per cent and 70 per cent/50% and 70% r esins and balsams.

Rationale:  ‘Comprised of’ is the incorrect idiom. Per cent should always be two words in UK/S A English. The correct prepositional pair is 
‘between … and’. 

18. Our Resort is one of the few companies who allow senior citizens a 50 % discount fo r long stays.

Corrected version:  Our resort is one of the few which allow senior citizens a 50% discount for long st ays.

Rationale:  ‘Resort’ isn ’t a proper noun, so make the ‘r’ lowercase. Delete ‘companies’ (irrelevant in th is context). Replace ‘who’ with 
‘which’ because neither resort nor company is a person. Delete the space betw een 50 and %.    
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19. One of the most important phases of one’s life, comes when you are finally able to b uy a property of your own, however few people 
understand the process involved.

Corrected version:  One of the most important phases of a person’s/one’s life begins when you are/ one is finally able to buy a property of 
your/one’s own; however, few people understand the process involved .

Rationale:  The pronouns could be changed from you to one, but changed consistently as it would be wrong to use different pronouns in 
one sentence. Delete the comma after ‘life’. A comma mustn ’t separate the subject from the rest of the sentence. ‘Comes’ isn ’t wrong, but it 
would be stylistically preferable to replace ‘comes’ with begins/starts/commences/occurs. The comma before ‘however’ should be changed 
to a semicolon (because it connects alternatives or opposites) or a full stop, followed by a comma after however/However in this construction.  

20. Only about five percent of the residents is unaffected, but that is about t he norm. Are less people using taxis as a result?

Corrected version:  Only about five per cent/5% of the residents are unaffected, but that is about t he norm. Are fewer people using taxis 
as a result?

Rationale:  Per cent should be two words in UK/SA English (or use 5%). The subject ‘residents’ (a count noun) should agree in number with the 
verb, which should be ‘are’ *(concord error). Since ‘people’ is a count noun, ‘fewer’ (not ‘less’) should be used as a determiner referring to it.  

21. As part of her planning she measured her furniture, drew them to scale and then de signed the floor plan for their new home.

Corrected version:  As part of her planning, she measured her furniture and drew it to scale, [and] t hen designed the floor plan for their 
new home.

Rationale:  Insert a comma after ‘planning’ to indicate the end of the subordinate adver bial clause. Connect ‘measured’ and ‘drew’ with
a coordinating conjunction. Replace ‘them’ with ‘it’ because ‘furni ture’ is a singular noun. 

22. The aircraft noise problem is likely caused by jet aircrafts that are the m ost common aircraft using large airports.

Corrected version:  The aircraft noise problem is probably caused by jet aircraft, which are the most common aircraft using large airports.

Rationale:  Change the US English usage ‘likely’ to ‘probably’. The plural of ‘aircraft’ s houldn ’t have a final ‘s’. The commenting (or non-
defining) subordinate clause should be bracketed off with a comma and start w ith ‘which’. 

23. They were very critical about how South African schools practice their spo rts.

Corrected version:  They were highly critical of the way South African schools practise their sp orts.

Rationale:  Replace the vague ‘very’ with the more appropriate ‘highly’. Replace ‘about how’ with ‘of the way’. The verb form in UK English 
is ‘practise’ and the noun form ‘practice’. In US English, practise is used as both a noun and a verb, with no distinction between the two. 

24. The building dates back to the late 1800’s, a time when Johan Carl – one of the sons o f the Stephan family, owned all the original 
‘loading place.

Corrected version:  The building dates back to the late 1800s, a time when Johan Carl – one of the sons of th e Stephan family – owned all 
of the original ‘loading place’.

Rationale:  The plural form of a date shouldn ’t include an apostrophe. The first dash is missing its mate to bracket off the parenthetical phrase. 
Why ‘all the original loading place’ should be ‘all of’. The authority for this correction is John Kahn (ed): The Right Word at the Right Time : ‘of’ 
is usually added after ‘all’ when ‘all of’ is contrasted with some of, a few of, much of, none of and the like. So ‘some of our knives and all of the 
forks’. The additional complication here is that ‘loading place’ is singular, not plural: ‘all the loading places’ would be correct because here 
loading place is a count noun. However, in this excerpt, 
‘loading place’ is more of a mass noun and therefore we 
are talking about part of or a fraction of (in this case 100%) 
a singular noun, so ‘all of’ is more appropriate. The close 
quotation mark after ‘place’ is missing. 

25. The Cape fox is the smallest, and the only true fox, 
found below the equator in Southern Africa. They have 
distinct, large, pointed ears.

Corrected version:  The Cape fox is the smallest and the 
only true fox found below the equator in southern Africa. 
It has distinct, large pointed ears.

Rationale:  The commas are incorrectly placed, as ‘the 
only true fox’ isn ’t subordinate information. The adjective 
‘southern’ should be lower case. There should be no comma 
between a qualitative and a classifying adjective.   

Cathy  has a long history in higher and 
post-school education, especially in 
vocational education. She spent many 
years as sub-examiner for English and 
then chief examiner in English for the 
National Senior Certificate (NSC). She 
served as an external moderator for 
Umalusi from 2003 to 2017, moderating the 
examination paper for NSC English and
National Certificate (Vocational) Communication as well as 
for Business English N3. She was also responsible for writing 
Umalusi’s national report on internal continuous assessment 
practices (ICASS) for the DHET from 2012 to 2021.
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On Saturday, 3 December 2022, language practitioners 
from the Western Cape Branch – editors, proofreaders, 
writers and translators – met for the last quarterly 
meeting of the year. It’s always delightful to see each 
other away from the computer screens we’re constantly 
glued to every weekday. For some of us, this was a 
much-needed break from the load of work that we may 
have overcommitted ourselves to.

The meeting wasn ’t a formal one, with some form of training, 
a seminar or a sophisticated discussion. We figured that we 
have enough of that at our regular online webinars, yearly 
Accreditation Test, online Coffee Conversations and egroup 
threads about burning topics related to the language industry. 
Nevertheless, it turned out to be a surprisingly productive and 
insightful informal gathering.

The meeting started with a brief introduction about PEG and 
the purpose of our getting together by Western Cape Branch 
chairperson John Linnegar, for the benefit of new members. He 
also introduced each of the branch committee members present. 
We then enjoyed some bring-and-share refreshments with our 
tea or coffee. Once settled back in the venue, each member had 
an opportunity to introduce themselves to the group and to share 
their background and the work they do. It turns out that we’re not 
only language practitioners: among us are publishers, lecturers, 
journalists, video editors, marketing professionals, a vet, an 
ornithologist and an entomologist! We’re such a diverse, skilled 
and multi-talented bunch!

In-person meet-ups … propel us to
speak up; we gain insights into challenges

in the industry we serve, and we
devise solutions.

Further developments and ideas for future PEG endeavours came 
to light simply from hearing what each of us is capable of and 
from raising concerns about gaps in the industry. One of these 
concerns is the need to attract more language practitioners 
working in our indigenous languages. It is here that we see the 
significance of such in-person meet-ups: they propel us to speak 
up; we gain insights into challenges in the industry we serve, 
and we devise solutions. The session ended with networking and 
a lucky draw for prizes.

There’s a lot to look forward to in 2023, including the exciting 
30th anniversary celebration of PEG, where presenters from 
around the globe will be sharing their knowledge and expertise 
with the registrants.   

Simthandile is currently a trainee 
accountant in pursuit of becoming a  
Professional Accountant (SA), having  
obtained her BCom Accounting  
degree from the University of the  
Western Cape. Accounting is her  
first love, although it’s some 
distance from her current position
as the founder and managing director 
of Mpilo Publishing (Pty) Ltd.  Her
love of books and writing propelled
her to start the company, invest in
writing and editing courses, and become a member of the 
Professional Editors’ Guild.

Members listening attentively while their colleagues introduce themselves; 
in front, Cathy Robertson and Sunè Raspel

Celia Fleming and Vernon de Vries

#BranchMeetings

PEG Western Cape
Branch informal meeting,
3 December 2022
Simthandile Mhlambiso
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Thesis trials and traumas
Ken McGillivray

There is no form of prose more difficult to understand and more tedious to read than the a verage scientific paper.
Francis Crick (1916–2004)*

Sometimes I wonder – and I presume I am not alone – why one subjects oneself to workin g in the fraught realm of theses … for the trials and 
traumas are legion.

First up is establishing the quality of what one may be dealing with. The initi al warning signs flash laser-like when the words ‘needs only
a proofread’ are attached to any thesis-editing request. After assess ing a sample text – a crucial part of the process – one tries to work out
a rate for the work, taking into account the quality of the given text, apart from o ther factors. This isn’t always infallible. Just as a wayward 
child behaves like a Meissen cherub when visitors arrive – just wait until the y leave! – so the sanitised sample provided by the student may 
just be only the pristine tip of a humungous nightmare iceberg.

Second, the time expectations are in some cases completely unrealistic. 
The not unusual Friday request for the editing of 300 000-odd words by 
Monday latest most certainly gets a resounding ‘thanks, but no thanks’.

Third, there are the unrealistic expectations of some students, which 
must be countered by laying down some firm ground rules, especially 
those stating:

�x�� No, I will not format the manuscript.

�x�� No, I will not compile a table of contents.

�x�� No, I will not check the references for accuracy.

�x�� No, I will not repair problems in the structure or flow.

Fourth is explaining what you will  do. Yes, typos, punctuation, spelling, 
inconsistencies and grammatical errors will be attended to. Anything 
beyond this means wading into the perilous realms of unethical behaviour. 
At the basis of the editor’s intervention should be this question: Whose 
thesis is this, anyway? Further infelicities such as incorrect word choices 
and resulting incomprehensibles will naturally produce queries. Here the 
words of Pullman resonate with the copy editor:

If it does not make sense, it cannot exist. It’s impossible, and if it isn’t impos sible, it’s irrelevant, and if it isn’t either of those things, 
it’s embarrassing.  Philip Pullman (1946–)

You will also check for plagiarism where you can, but, as Oz points out, this is a gr ey area crawling with contradictions:

If you steal from one book you are condemned as a plagiarist, but if you steal from ten b ooks you are considered a scholar, and if you 
steal from thirty or forty books, a distinguished scholar.  Amos Oz (1939–2018)   

#AcademicEditing
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Of course, attention-grabbing changes in writing style, word usage, font or colour variance, or even the presence of multiple hard spaces 
between words, can be good obvious clues to possible plagiarism. This is even before one ventures into using packages such as Turnitin. 
As with most ‘we-fix-all’ systems, Turnitin can be completely misleading unless used with the greatest circumspection. In one such case, 
Turnitin kept positively screaming at me, yet the student’s citations and paraphrasings were exemplary and consistent and there was no 
problem of plagiarism at all. The emergence of AI-based bots such as ChatGPT, of course, is possibly going to make unearthing this authorial 
vice one helluva lot more difficult – even as ChatZero kicks in. It is interesting that Australian universities are already re-introducing paper-
based examinations as one way of combatting this new AI plague. But we copy editors should remember this:

There are no secrets on the internet.  Paul Babicki (1935–2010)

A fifth consideration is, of course, the question of the cost of the word-bur nishing process. Tricky it can be, yes. Is the student self-funded 
or are they in receipt of a grant from their faculty? (A note to the ever-enthusias tic freelancer: beware of institutions such as Tukkies, 
because if you are over 65 and provide services in your private capacity, not t hrough a business entity, you ain’t going to be paid, ’cos 
apparently, you’re on the academic dung heap, thanks to intellectual dec ay. Nice one, Cyril!)

The sixth factor to consider is that different universities have extremely variable criteria for what constitutes acceptable editorial intervention – 
even whether it is required or permitted at all. Some promote the idea of editing to improve student writing, others not. My own experience of 
a Belgian university – where, incidentally, not a single staff member in the English department was a mother-tongue speaker – was that editing 
beyond the usual MS Word spell and grammar check was considered unnecessary. (Notable – apart from the context of theses – was an attempt 
by a Belarussian lecturer in this faculty at promoting the letter ‘y’ as a vowel to students! No, I didn’t make this up.) The published products of 
such minimal editing were at times excruciating, to say the least.

Some universities, however, even specify minutiae that must be adhered t o, from the format down to the thickness of the paper of the end 
product – and this is apart from their own (seemingly) idiosyncratic house st yles – which you naturally need to be aware of right from the 
start. In hindsight, then:

I did then what I knew how to do. Now that I know better, I do better.  Maya Angelou (1928–2014)

Apart from the above, we are usually dealing with students whose first langua ge may not be English – it may even be their third or foreign 
language, as this example shows:

The data pictures inclusive firearms violence and usage in criminal incidents in Estonia is low. The allegation from this is that criminals in Estonia, 
either by selection or lack of availability thereof, opt to not engage firearms in criminal proceeds. This was climaxed in interviews with Estonian 
authority which stated that criminals in Estonia does not use firearms as it would bring greater concentration and attention to their activities, thus 
creating wider personal risk and risk to their criminal proceeds.

This example has become a feature of the massification of higher education, e specially in multilingual South Africa, meaning that, among 
other problems, even though the level of the student’s scholarship may be i mpeccable, their expression of it in English can leave much to 
be desired. Wouldn ’t it be fairer on the student to allow them to write in their home language and then tra nslate the result into English, if 
required? The lack of adequate preparation of students for writing task s in secondary and tertiary education also doesn ’t always help them 
to produce publishable texts:

It is better to understand little than to misunderstand a lot.  Anatole France (1844–1924)

Another factor in the mythological troika of copy editor, student and sup ervisor relates to the involvement of the student’s supervisor. 
Succinct comments such as ‘fix this’ or just plain ‘?’ are hardly constructiv e, and yet they are commonplace. How are these fatuous 
comments supposed to help? Are supervisors merely untrained, incompeten t or totally overwhelmed by the sheer student numbers (or all 
three)? Is the supervisor hoping that the editor will fix not only issues of gram mar but also the flow, argumentation, etc? One is never sure, 
and until we as editors – hopefully via PEG – can foster a meaningful and creative r elationship with universities (as is the fortunate case 
with IPEd in Australia), little progress will be made.

Considering these factors militating against the lightest of edits an d the fact that in some cases the student is merely looking to add another 
notch to their CV pole rather than producing ground-breaking new knowle dge, why do I enjoy editing theses? Perhaps it is the sense of 
almost pseudo-mentorship that appeals? In our local context, we edito rs are almost forced into this role and can only hope that the student 
learns from our grammatical, spelling and consistency intervention s. Alas, many a time after detailed explanations the next version arrives 
just as badly written, the student having taken little or nothing of your feedb ack on board! Also, the student may not react positively to your 
suggestions unless you can justify them fully:

‘When I use a word,’ Humpty Dumpty said in a rather scornful tone, ‘it means just w hat I choose it to mean.’  Lewis Carroll (1832–1898)

Except that most often it doesn’t!

Another motivating factor for me is that there is also the possibility of enha ncing one’s knowledge of new subjects and keeping up to date 
with cutting-edge theory and research. Added to this is perhaps the deep se nse of altruism attached to helping a student. Perhaps because 
this was sorely lacking in your own academic experience:

What we have to learn to do, we learn by doing.  Aristotle 
(384–322 BC)

Finally, there is, of course, the satisfaction derived when a student 
exploring a totally new avenue of, say, law or medicine, achieves their 
PhD cum laude  and acknowledges and appreciates your input. This 
certainly makes most trials and trauma worthwhile.

Postscript:

Comprehension is a conversation between the reader and 
the text.  Debbie Diller  (1951–2020)

Would that students treat that as their writer’s mantra!   

*All quotations taken from D Fraser 1988 Dictionary of quotations .
 Glasgow: Collins.

Editor, artist and author Ken is a
Natal-born, Transvaal-raised Cape
immigrant. His preferred fields
of editing are law and academia.
He co-authored the widely selling
grammar, punctuation and all
that jazz …  with John Linnegar
and is doing the same with their
forthcoming Academic writing &
editing: towards clear, concise
and coherent texts . As a partner
of McGillivray Linnegar Associates he was involved in the 
production of Text editing , not only in the English edition 
but also later in the Sesotho ( Metheo ya ditokiso tsa sengolwa ) 
and most recently in the isiZulu ( Izisekelo Zokulungisa 
Okubhaliwe ) editions.
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#Feedback

PEG’s third annual Accreditation Test was made available to members to tak e during the window period of 18 to 25 
September 2022. A total of 35 candidates registered to write the test, of who m 33 actually took it (compared to 41 in 
2020 and 37 in 2021).

As in 2020 and 2021, the administration of the test was undertaken most effici ently by our accreditation officer, Sharon Rose. She and the 
team of examiners built further on the learning and gains made through the tw o previous tests and the feedback we received on them.

The role of proofreader on our team was taken over by Ricky Woods, who emerged as a su ccessful Accreditation Test Editor (ATE) from the 
2021 test. She has been a stalwart member of the team, applying her eagle eye to the t est scripts, proofreading all the questions while they 
were in draft form and imposing consistency across them (apart from detecti ng and correcting those pesky gremlins!).

We feel that we have more or less stabilised the format of the test, ensuring that i ts contents are in line with the original curriculum Cathy 
Robertson and I devised. One new refinement was to add to the multiple-choi ce questions in question 1 (grammar). In addition, by spreading 
the content of the passages between general, business and academic topic s, and different genres, we believe that we have made the test 
more relevant, and possibly more accessible, to our members.

One important focus of the examiner team this time round was to refine the instr uctions and questions to render them more explicit and 
easier to follow and to make the questions as straightforward as possible to a nswer. We seem to have succeeded in these respects, as 98% 
of the questions were answered as required. However, despite the explici t instruction to submit the test script as a Word document, two 
candidates nevertheless saved and delivered theirs as a PDF, which is impo ssibly difficult to mark. As a result, we had to ‘outsource’ the 
conversion of both documents to Word format, something we hope to avoid in fut ure tests.

The marking phase commenced in late October and was completed by the end of Decemb er. Only once this phase was completed and the 
marks finalised could the examiners meet to consider the final list of succ essful candidates. As planned, the results were announced early 
in January. Those 16 candidates who succeeded in attaining Accredited T ext Editor (English) status, having received their certificates, ha ve 
been able to promote their newly gained status since the beginning of the new mem bership year: 1 March 2023. And now they need to start 
garnering CPD hours to maintain their status ...

In October, the candidates were sent a questionnaire asking them to evalu ate their experience of the test – its purpose, as in 2020 and 2021, 
being to share with all our members the candidates’ assessment of the test. A nd for those members who were possibly sitting the test for a 
second time, a set of questions attempted to gauge their comparisons between t he two tests – in particular, whether any improvements had 
been noted (fortunately, some have).

During the 2023 national webinar programme, members who would like to prepa re themselves for the 2023 Accreditation Test will have 
valuable opportunities to gain some experience of and first-hand insig hts into the previous tests. These opportunities will be offered in 
specially assigned webinars in addition to the webinars on specialised topi cs such as grammar, punctuation, academic referencing systems, 
using MS Word more productively (including with macros) and house style.

Meanwhile, we offer our hearty congratulations once again to all those wh o took the test successfully, and our grateful thanks to the 
examiner–marker team for a sterling job well done. To those of you who weren ’t successful this time round, I encourage you to consider 
the 2022 test as having been a positive experience, first as sound preparat ion for success in a future test and, second, as an indispensable 
benchmarking and learning experience upon which to build.

What follows is an analysis of the feedback received from 24 of the 33 candidates w ho sat the 2022 test – feedback that in general is 
hearteningly positive. There were 32 questions that invited either rat ings on a seven-point scale or verbal comments. The first batch 
attempted to gauge how well PEG had helped members to prepare for the test.    

Accreditation Test 2022
Feedback from candidates
who completed the test and
the post-test survey
John Linnegar
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These percentages indicate that 21 of the candidates either 
strongly agreed, fairly agreed or agreed that the webinar 
programme had prepared them sufficiently for the test. Only 
three candidates were unsure if the programme had been of 
help to them. None disagreed with the statement.

The majority of the candidates – 15 in total – disagreed with 
this statement; five were unsure; and two each either agreed, 
fairly agreed or strongly agreed that more should be done to 
prepare members for the test.

In response to this question gauging the effect of the 
webinars on their level of confidence to take the test, 14 of the 
24 candidates strongly agreed that the online CPD programme 
had helped to boost their confidence; another five fairly 
agreed and yet three more agreed, bringing the total of the 
positive responses to 22 (or 92%). This says much about the 
contribution of the webinar programme to success in the test.

In 2022, six candidates repeated the test. This may account 
for as many as 21 of the candidates (or 88%) agreeing with this 
statement and only two being unsure and one disagreeing 
mildly.

Question 5 asked the candidates to specify those webinars 
that had been most helpful in preparing them for the test. The 
frontrunners were clearly those on the previous accreditation 
tests, those on English grammar and copy-editing, structural 
editing and stylistic editing, and that on proofreading on PDFs. 
This means that the programme will continue to offer such (or 
similar) webinars during 2023 to support those members who 
wish to prepare for the annual Accreditation Test.

Regarding the communication before the test, the responses 
to questions 6, 7 and 8 were overwhelmingly positive: 22, 
24 and 24 candidates respectively believed that the pre-test 
communication was sufficient, well timed, and clear and helpful.

Ten of the 24 respondents offered comments about the test 
paper itself. These included the comments listed below 
(please note that candidates’ responses are given verbatim):

9. Additional comments or suggestions:

10 responses


· The test paper is fairly long.


· Use headings so that you can navigate the paper using the 
navigation pane.


· More time could be allocated to accommodate load 
shedding. (Response: although four hours were added to 
the 48 to accommodate loadshedding to some extent.)


· Consistency in the way the instructions are presented.    
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· Until the test was before you the webinars were a little 
confusing, but it all came together during the reading 
phase of the test.


· Some questions request facts when the answer is a matter 
of opinion of the person marking the test.

The next brief series of questions, 10 to 15, focused on the 
process of registering for the test, the test fee and the 
administrative role of the accreditation officer. As in 2021, 
these statements received overwhelmingly positive responses, 
although one candidate seems to have had a negative 
experience, registering ‘strongly disagree’ in the case of 11 to 
15, which was most unfortunate (it’s important to know why). 
This outcome is most gratifying, justifying as it does the 
employment of an independent person who is dedicated to the 
registration and administrative processes. The accreditation 
officer must be commended for playing a positive and effective 
supporting role throughout the process.

Comments added in response to question 16 included these 
listed below:

16. Anything that could have been done better or 
differently?

13 responses


· Thank you, Sharon, for your efficient processing and clear 
communication. This helped to reduce exam anxiety.


· It would help if there were someone you could request 
help from while you are doing the test. (Response: in fact, 
the accreditation officer and the examiners were available 
all week to respond to queries, and did indeed respond to 
several when candidates experienced difficulties of one 
kind or another.)


· A stronger recommendation to delete the questions of the 
test that were not chosen for answering in the actual test.


· Thank you for the additional time with loadshedding. We 
have backup power, but connectivity is a major issue in our 
area during loadshedding, with both fibre and networks 
going down. The additional time helped alleviate the 
stress. I also appreciated the extra few hours.


· The accreditation officer responded promptly and 
efficiently at all stages. She is a gem.

Statements 17 to 23 homed in on aspects of the candidates’ 
experience of the test itself: the modus operandi, the 
duration, the nature of the questions and the spread of 
genres, in addition to the skills and knowledge tested and 
the instructions attached to the questions. The 24 candidates 
expressed strong to moderate approval of the modus operandi. 
And whereas three respondents found the 48 hours to be 
insufficient, the remainder (21) found it to be sufficient 
(bearing in mind that an additional four hours were provided 
under conditions of loadshedding countrywide that week).

With statements 19 and 20, 22 of the candidates (in both 
cases) agreed to varying degrees; about statement 19 one was 
unsure, another disagreed with it; two were unsure of their 
response to 20.

There was strong (8) and fairly strong (10) or moderate (2) 
agreement with statement 21; however, three candidates were 
unsure, while one disagreed with it.

Twenty-one candidates (about 90%) agreed with statement 
22 to varying degrees, two disagreed and one was unsure. 
In addition, the extra attention paid to providing space for 
questions to be answered, and labelling it clearly, paid off 
in this test: 22 of the candidates agreed with statement 
23 to varying degrees, whereas one each either disagreed 
moderately or was unsure.

An important question for the examiner team was this: Was the 
2022 test sufficiently exacting to ensure that a high standard 
was set, to the extent that those who pass will feel they’re 
worth their salt? In responding to statement 24, 20 candidates 
confirmed that in their experience it was suitably exacting, 
although three were unsure and one fairly disagreed.

In statement 25, the candidates were given an opportunity to 
express constructive criticism of the test; their responses are 
listed below:    

<…/ 27
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25. In my view, the following aspects of the test could 
have been done differently:

15 responses


· Re Adobe pdf proofreading, we were asked to highlight 
the changes made, to make it easier for the markers. But I 
didn’t know how to do so in Adobe.


· I had to move a lot up and down in the test paper and 
track changes on and off, that was a bit challenging and 
exhausting.


· The test evaluates one’s library rather than training, 
knowledge, and skills.


· Some of the questions could have been more clearly worded.


· The editing on the PDF had a request to highlight the 
changes – but that just generates empty comments, which 
I am sure was not the desired effect. I did not do the 
highlighting.


· I have written many tests at undergraduate and 
postgraduate level, and I must say the assistance and 
encouragement, as well as the administrative back-up, we 
received from PEG was the best that I have experienced. 
I was a little disappointed that some of the topics for which 
I prepared well did not feature, but I certainly can’t fault 
the examiners for that as the spread of topics was both fair 
and diverse.


· It would have been very helpful if an example of the 
type of answer expected were provided, especially for 
the questions on referencing in the section on academic 
editing. Furthermore, as the test effectively consists of 
four separate tests, it would be much less strenuous on 
candidates’ mental and physical health, sleep etc. if it 
were possible to take the four sections on separate 
occasions spread throughout the calendar year.


· Re statement 22: I was unsure whether we had to produce 
a style sheet in the academic editing question, as reference 
was made to it in the scenario but then there was no 
instruction (as far as I could tell) with a mark allocation to 
do the style sheet. Maybe a box could be drawn in places 
where one is to answer on the question paper.


· Re statement 24: Absolutely! If I do earn the badge of ATE, 
I will feel that I thoroughly deserve it!


· I indicated some small formatting issues in the test itself. 
I hope the examiner was able to pick those up.

Statements 26.1 to 26.3 gave candidates the opportunity to
share their views about the appropriateness of the test questions 
generally, looking at what pleased and surprised them.

26.1 In particular, I was pleased  to find the following 
included in the test:

19 responses

Academic editing

Proofreading on PDF

Fiction editing

Academic referencing

Punctuation theory 
questions

Grammar

Everything was equally 
pleasing

Code of conduct

Language section

General knowledge

26.2 I was surprised to find the following included  in 
the test:

20 responses

Apart from ‘none’ or ‘nothing’, these were the surprising 
inclusions:


· Everything was fine.


· The possibility of avoiding a big copyedit by choosing the 
magazine article question.


· The question on excess matter wanted one to provide facts 
that are unattainable from a credible source unless one has 
the correct resources (Example). There were several similar 
instances in the test.    
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· I didn’t have this reaction.


· I was surprised to find that some aspects of grammar and 
punctuation were tested more than once (although this 
had a lot to do with what options one answered). I was 
expecting a broader range.


· The number of production-related questions.


· I thought I could do the fiction editing but found it 
impossible to be creative enough to answer some of the 
questions. But I suppose that is what one needs for fiction 
editing?


· One or two questions on the literary interpretation of the 
Blue Train article.


· I was surprised (nay, dismayed) to find some questions 
on even working in the test, the answers to which are not 
touched upon by standard works like Butcher’s.


· Based on the 2020 and 2021 webinars (and warnings 
that the 2022 test would of course not contain identical 
material), it was pretty much expected.

26.3 I was surprised to find the following excluded
from the test:

17 responses

Apart from ‘none’ or ‘nothing’, these were the surprising 
exclusions:


· A comprehensive test of ability and application of 
knowledge rather than ability to google or a the [sic] 
‘correct’ library.


· Proofreading by comparing a proof and manuscript.


· I didn’t have this reaction.


· A business editing option or a textbook editing option. 
I don’t edit fiction, I don’t edit theses, and I don’t edit 
magazine articles. Of course, I should be able to – and I 
can – apply my skills across the board, so I was up for the 
challenge of testing my versatility! But I know there was 
a business editing question in the 2021 paper, so I was 
surprised to find there wasn’t one in the 2022 paper.


· A business text.

The next set of questions and statements was directed at 
those candidates who were repeating the Accreditation Test. 
The questions set out to ascertain whether they found the 
2022 test to be an improvement on either the 2020 or the 
2021 test. It emerged that six of the 24 respondents had sat a 
previous test.

Whereas four candidates found the administration of the test 
about the same as previously, 16 found it to be better and 
a further four ‘far better’. Clearly, this thumbs-up indicates 
that attempts to iron out the kinks in the process have been 
successful from the members’ perspective.

Similarly, the examiners’ efforts to improve the general 
organisation of the test questions have borne fruit: 12 
respondents felt that it was either better (8) or far better (4), 
with the remaining 12 rating it about the same.

On the matter of the instructions for answering the questions, 
opinions proved to be more divided: between the eight each 
who found them to be either about the same or better and 
between the four each who found them either far better or 
worse. Encouraging for the examiners were the responses to 
the next statement:

Two-thirds of the respondents (16) found the 2022 test to offer 
a better spread of questions than previously; eight believed 
they were about the same.

The respondents were then invited to comment on their 2022 
test experience overall. These were their opinions:

5 responses


· A definite improvement on 2020.


· I would have preferred a science or engineering text to do 
an academic edit instead of a sociology text.    

<…/ 29



page 31  |  Newsletter of the Professional Editors’ Guild  |  April 2023

<…/ 30


· It would be better to have a course and thorough training 
to attend to learn skills and acquire knowledge before  
being tested on one’s capability. Even just a list of 
resources to study (like five or so credible textbooks) on 
which one can base one’s answers with authority and 
confidence would be far better.


· Thank you for allowing four additional hours. This lessened 
the anxiety of having to cope with load shedding.


· I am sure there was a mistake in one of the mcq’s in the 
grammar section. I was also dismayed to see how heavily 
some sections depended on the content of the webinars, 
as if this were a comprehension and attendance test rather 
than a measure of one’s generic skills.

Statement 31 read: I am glad that I decided to take the 
Accreditation Test this year. Of the respondents, 17 strongly 
agreed and six either fairly agreed or agreed (23 total);  one 
candidate was unsure. This almost 100% unanimity about 
having taken the test among those who responded is most 
reassuring.

The final question sought to ascertain the level of difficulty 
the candidates experienced the test to be, bearing in mind 
that it is benchmarked against the comparable tests set by 
our peer organisations internationally. Of them, 15 found 
it to be extremely or very challenging; six found it to be 
fairly challenging and two experienced it as fair/moderately 
difficult. One response was ‘N/A’.

Although we do bear in mind that the 24 respondents don ’t 
necessarily represent all 33 candidates who took the test, 
we examiners are nevertheless comforted by the responses 
of the candidates who did respond, responses that are  
overwhelmingly positive. Our thanks go to all of you for taking 
the time and trouble to complete our Google Forms survey 
after surviving the ‘ordeal’. Your feedback on the test both 
overall and in detail is important not only for maintaining 
a consistently high standard, but also for keeping the test 
both relevant and as fair as possible, and a reflection of 
practitioners’ apex status as improvers of writers’ words.

The examiner team will certainly be considering all of 
the feedback received and will take on board whatever is 
practicable. We also wish to express our gratitude to new ATE 
Kevin Walker for generating the Google Forms questionnaire 
that made analysing – and presenting – the findings of this 
survey so much easier.

Meanwhile, we wish all of our members intending to take 
the 2023 test all the best with your preparations for it and for 
a successful outcome. The window period for the 2023 test 
will be from Saturday, 9 September to Sunday, 17 September. 
Registration will open on 10 August.   

A former teacher of English at 
both secondary and tertiary 
levels, John has been an avid 
‘improver of authors’ words’ 
for more than four decades 
now; he remains dedicated 
to making their texts read as 
clearly as possible (and in the 
process saving a reputation or 
two!). John is the (co-)author 
of several texts dealing with 

matters grammatical and stylistic, including Engleish, 
our Engleish: Common errors in South African English 
and how to resolve them  (Pharos, 2013), Oxford English 
grammar: The advanced guide  (OUP, 2015) and, most 
recently, with Ken McGillivray, g rammar, punctuation 
and all that jazz …  (MLA Publishers, 2019). He currently 
offers a personalised ‘online’ English Grammar for 
Editors course aimed at those who need to brush up 
their English grammar and use of punctuation to support 
authors’ intended meaning. Since 2000, he has been 
training copy editors and proofreaders for South
Africa’s book publishing industry and championing
the professionalisation of our craft and its practitioners. 
To this end, he co-authored Text editing: A handbook for 
students and practitioners  (UPA, Brussels, 2012) and has 
micro-published its translations into isiZulu and Sesotho.
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#BranchMeetings

PEG Gauteng meet-up, 3 December 2022
Ethical dilemmas
Kevin Walker

PEG members from the Gauteng region gathered for their second in-person m eeting of 2022 on Saturday, 3 December. 
Member Bridget Lötz kindly hosted us at her home in Olivedale (co-hosted by h er parents and her very eager 
daughter), where we sat in the fresh air and sunshine in her garden.

We had many first-timers in attendance (me included!) and it was wonderfu l putting faces to names I had only ever seen on the egroups 
before, as well as making new acquaintances. We started the meeting by goin g around the circle and introducing ourselves and the types 
of editing we do (or wish to get into). We certainly are a diverse bunch!

The topic for the afternoon was ethics in editing. Alexis Grewan set us off with s ome prompts to get the conversation started. She had also 
printed a few copies of the PEG Code of Conduct for reference – what would a convers ation on ethics be without this? We spent much of the 
meeting in a grey area – that hazy boundary between right and wrong. We didn ’t solve the world’s problems in one afternoon, but we did 
leave with much food for thought and several good-practice recommendat ions, some of which I share with you here. Although the PEG Code 
of Conduct  is clear and an excellent general guideline by which we should operate, it ca nnot account for or predict every specific case we 
may face. This was evident in the dilemmas – either hypothetical or past expe riences – that people raised.

A large part of the conversation naturally focused on academic editing, wi th all the nuances that are unique to us in the South African 
higher education context. Where does one draw the line? When does replaci ng a word or fixing a sentence verge on rewriting? It is 
important to remember that we aren ’t fulfilling the role of supervisor and (as much as it may pain us) we must let go of asp ects that should 
be the responsibility of the supervisor. PEG’s guide to editing academic texts  provides a good delineation of these duties. If you feel you 
are overstepping the boundary, rather do what you feel comfortable with and t hen raise an author query, placing the responsibility on 
the student or author. Even supervisors sometimes have the attitude ‘the e ditor will fix this’. It sounds as though some editors are lucky 
enough to be able to journey with the student from an early stage in the writing proc ess, allowing for the teaching of writing skills and the 
remedying of bad habits. However, this seems to be the exception: most often t here is little or no time to turn the exercise into a teaching 
moment – just edit the work and send it back so that the client can meet their deadlin e.

Regardless of the stage at which we become involved, we have a professional re sponsibility as the expert in the situation to communicate 
clearly about our work. Clients (especially students) often don ’t know what to expect, so giving them a run-down of our role when they first 
enquire may save both parties the frustration of unmet expectations. Th is includes what they may or may not reasonably ask you to do (eg 
looking up references, rewriting or reorganising chunks of text). If th e client knows this, they are less likely to come back to you with queries 
after you return the document or to withhold payment because they feel that y ou haven ’t done your job. That’s where having documents such 
as the Code of Conduct and the academic editing guidelines come in handy: bein g able to refer a client to a published standard shows that 
you are not just being difficult on a whim!

Another point of good communication is to notify the client as soon as an issue comes up (once you have started the edit). Do you suspect or 
have you detected plagiarism? Don’t agree with the subject matter? Do you have the necessary skills, training and experience to help this 
author? To what degree are our choices financially motivated? Can the issue be remedied or do you need to be the bigger person: admit that 
you aren’t qualified for or comfortable with the work, take yourself off the project and – importantly – assist the client in finding another editor.

Of course, we do this for the money in most cases (no matter how much joy it may bring us t o add value to another person’s work). As much 
as it is our duty to behave ethically, we need to ensure that clients are also held ac countable to a certain code. Having a clear and binding 
contract, including a cancellation policy, is a must.

The issue of rates also came up, but we didn ’t reach a conclusive answer as to what a reasonable or even the going rate is (thos e who have 
been part of rates discussions before will know that this is often the case). T he implication here is that, by under-charging, you are doing a 
disservice not only to yourself, but also to your fellow editors.

In keeping with the theme of clear and honest communication, when issuing a cert ificate of editing, be as specific as you need to be.
For example, if you edited only some of the chapters, state this. 
Mention the PEG Code of Conduct and/or academic guidelines (or 
quote relevant sections from them) to let others know that we take 
these matters very seriously.

We had to adjourn the meeting eventually, even though we were 
far from reaching a conclusion. The conversations didn ’t end, 
however, as most people stayed on to have a chat, either about 
ethics and editing in general or just a friendly getting-to-know-you 
over tea and eats. Many thanks to the members who brought a 
plate of nibbles to share.

I wish to thank Anne Denniston, Jane Spowart and Karin 
Pampallis for their input and contributions to this piece.   

Kevin holds a BA Hons in Linguistics 
(after a fairly rambling path to a general 
BA degree). He was offered his first real 
editing gig (a master’s dissertation) in 
2014, and it grew from there. Kevin has 
worked in communications and admin 
in a school environment for 18 years 
and in 2023 has made the leap into
freelancing. He is overjoyed at having attained ATE status 
through the 2022 PEG Accreditation Test.
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#Communication

In January of this year, I participated in the Editorial 
Freelancers Association and Editors Canada Joint 
Academic Editing Virtual Chapter event on the 
topic ‘Working with ESL/EFL/Multilingual Authors’ 
(‘English as a second language’ and ‘English as a 
foreign language’ respectively). The discussant was 
Katharine O’Moore-Klopf of KOK Edit, who is an 
experienced editor in the field of life sciences.

Katharine stated that she prefers to use the term ‘multilingual’ as 
opposed to the terms ‘English as a second language’ and ‘English 
as a foreign language’ because it has no implication that the 
English language has any primacy.

Some challenges are evident when taking on this sort of brief, one 
being that the client may well be familiar with more languages 
than the editor. The editor needs to remember that the client’s 
written language may have a structure different from that of 
English, and this may present problems worth flagging. Such 
problems could include the lack of definite and indefinite articles, 
incorrect choice of prepositions, missing parts of compound 
verbs, inappropriate use of countable and uncountable nouns, 
subject-verb agreement issues and use of proper and generic 
nouns. Also of importance is that the editor should have some 
knowledge or understanding of the cultural background of a 
multilingual client.

Some sage advice was offered, the most valuable being that
the editor’s role is to be polite, to educate and not to instruct,
and should be to build a working relationship with clients 
in the hope that they will continue to use your services. The 
editor should refer clients to a translator if their writing is 
particularly unclear and beyond the editor’s understanding. 
Katharine exhorted her audience to be patient and respectful, 
write comments and suggestions in short sentences and in plain 
English and, in doing so, place the burden of communication on 
the editor and not the author.

… the editor’s role is to be polite, to educate 
and not to instruct, and should be to build a 

working relationship with clients …

It is also important that the editor enquire about the client’s 
progress (whether an article has been published or a thesis 
or dissertation accepted) and respond with the appropriate 
congratulations. The idea is to keep in touch out of courtesy and 
also (hopefully) to solicit subsequent work and referrals from the 
client. Generally, it is a good idea to mention that one is available 
to tackle the work of multilingual authors.

The event touched on many topics that affect editors who work 
with multilingual clients. Such an editor doesn ’t need to be 
multilingual themselves. Understanding the intention of what has 
been written is more important. They should use plain English 
when asking questions, making comments and explaining what 
editors do. Ultimately, Katharine reminded her listeners, the main 
goal of editing is to eliminate the barriers between the reader 
and the writer.   

Capetonian Tanya retired as an 
academic librarian some years ago, 
and she has been a professional editor 
for about 20 years and an indexer for 
15. Tanya mostly edits academic texts 
in law, public health, the humanities 
and social sciences, but she also 
tackles poetry and fiction, as well 
as her own writing (for which she, 
inevitably, needs an editor).

Working with multilingual authors
Tanya Barben
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PEG: Looking back and looking
forward to strengthen the Guild
Dawn Green

#StrongerTogether

A critical part of the strength of an organisation lies in undertaking regular assessments relating to organisational 
functionality. Over two years ago, during the height of the COVID-19 pandemic, we were fortunate to have one of our 
members, Pholile Zengele, base her master’s research on certain aspects of communication in the Professional Editors’ 
Guild (PEG). The type of communication Pholile Zengele focused on was the email forum, or what is known as the PEG-
SA Google groups. She was particularly interested in how this email platform served and supported members. 

At the time of Pholile Zengele’s study, PEG was in a transitional period, 
marked by a concerted effort and agreement among members to 
enhance and further develop the Guild as a professional organisation. 
This professional development included a considered analysis and 
resulting commitment to redesign the website, create a supportive 
webinar programme, design and institute a professional editor 
accreditation scheme in line with proposed government legislation , and 
strengthen the support network for editors in the Guild no matter their 
experience or expertise.

One of these improvement measures was to consider the effectiveness 
of the email forum. At that point, the email forum was a platform to 
alert members about editing news, announcements, jobs and training 
opportunities. Members used the forum to ask editing questions and 
give support and advice, and to give their opinions on different events 
occurring in South Africa and around the world. During this freedom of 
exchange between members, value judgements were made on editing 
practice, on different social issues and on the varying identities peop le 
choose to claim regarding their gender, race, ethnicity and so forth. 
This resulted in the description of the platform as an ‘email chat forum’ 
(Zengele 2022: 3). It was therefore apt that Pholile Zengele focused on 
the email chat forum with three objectives (Zengele 2022: 6):


· To ascertain PEG members’ perceptions of the significance of email 
communication;


· To describe PEG members’ perceptions of their level of participation in 
the PEG email forum;


· To suggest strategies to improve PEG members’ participation in the 
email forum.    Researcher and member Pholile Zengele
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PEG email forum research results

Eleven paid-up PEG members, who indicated their willingness to 
participate, were interviewed using an online platform during the 
pandemic. This was a tiny sample of the over 400 members at the time, 
and there was obvious bias in their willingness to participate as they 
may have had a specific agenda to put forward. Because the sample was 
so small, there was no opportunity to randomise the results. However, 
despite the problems with the sampling procedure, PEG has taken the 
results seriously. These results fall generally into two categories: (1 ) 
email etiquette, sensitivity to and respect of difference and diversi ty 
(Zengele 2022: 11–13) and (2) the various levels of participation that 
should be recognised (Zengele 2022: 11–13).

Email etiquette and ethics

Some members were irritated by the basic questions being asked on the email cha t forum. Others felt threatened or offended by the 
responses to their queries, and they reported feeling intimidated by me mbers who were sometimes rude and offensive. The problems 
experienced by this disrespectful communication resulted in some memb ers forming separate WhatsApp groups where they felt more able to 
discuss their problems and issues openly with like-minded members. Also m entioned was the importance of recognising that PEG includes a 
culturally diverse membership of different ethnicities, language g roups, ages and backgrounds, and that this diversity needs to 
be celebrated and respected.

Recognition of participation in multiple ways

Members felt that all forms of participation on the email chat forum should b e recognised. Members who took the trouble to respond to email 
requests on the PEG email forum, those who read PEG emails without respondi ng and those who responded privately were all deemed as 
participating. It was also suggested that members be informed that belo nging to the email forum is voluntary and that they can choose not 
to receive emails from PEG. What was emphasised is how much members had learnt by r eading the advice and solutions to problems on 
the email forum. These research results showed that PEG had to communicate m ore explicitly, and address various problems that related 
generally to the ethics and level of professionalism expected of all  members.

PEG’s learning and development for a positive future

PEG has addressed and responded to the issues highlighted by Pholile Zeng ele’s research. For instance, PEG instituted free orientation 
webinars that occur three times a year. The orientation webinars do the follo wing:


· Explain the structure and functioning of the Guild and how it is a profession al organisation;


· List the benefits of membership to the Guild;


· Emphasise the Guild’s expectations of members, especially regarding e thics, the Code of Conduct  and the high level of professionalism 
members need to uphold.

These orientation programmes are open to new and existing members and pro vide an opportunity for participants to ask any questions 
relating to the Guild. This information is also available on the website .

Regarding the email forum, every new member is sent a guide explaining how to u se it. This guide is also available on the website . Here, 
the required behaviour of members is detailed explicitly, and they are exp ected to read the guide carefully. Members are reminded that the 
email forum is a professional forum and should be used for professional mat ters only. Participation in the email forum is entirely voluntary 
and subject to each member’s needs. Members can save what is useful from the ema ils and delete the rest. There is also a new FAQs section 
on the website that answers the commonly asked questions relating to editing p ractice.

With more than 550 current PEG members, forming a PEG WhatsApp group is imprac tical and could amount to what may be viewed as an 
endless stream of spam. In addition, the need for a WhatsApp group is less pres sing now that PEG has implemented branch and region 
activities and Coffee Conversations, which allow for more personal in teraction and communication. The branch and region meetings give 
members the opportunity to develop informal relationships with othe r editors and provide support in a safe and trusting environment.

Get involved in your local branch or region – the relevant email addresses  are listed on the website, or you can contact the chairperson . 
We encourage all members to participate as much as they can, and we value a diver sity of voices. It is here that PEG needs the support of 
members in developing a more robust organisation that reflects the cultu ral diversity and related needs of its members. It is only through 
having many voices that we can begin to appreciate and celebrate heteroge neity and implement measures that reflect this diversity. We 
encourage the active participation of members from a variety of ethnic bac kgrounds and different language groups to ensure the Guild 
represents and builds on our South African context. The Professional Ed itors’ Guild is managed by volunteers, and anyone can get involved 
and be proactive to ensure the collaborative and integrated future of all e ditors from all backgrounds in South Africa.

PEG is very grateful to Pholile Zengele for basing her master’s research on t he email forum, as it has enriched our approach and procedures. 
We have implemented new measures which we believe have responded to most of th e major concerns. The Guild remains open to advice on 
how we can improve our organisation, so please feel free to contact us  with any ideas or suggestions. Together we can grow and refine all 
aspects of our editing practice and of the Guild that supports us.   
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